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Abstract 
This study explores the resilience of mothers who experienced a home burglary with a view 
to understanding how or whether such experience affected their parenting. The study 
identified the resilience factors which helped mothers cope with the aftermath of the home 
burglary. A qualitative approach with a descriptive design was used, with all eight 
participants residing from Centurion, in Gauteng. The study used a strengths-based 
perspective to identify resilient factors from participants during their narratives and 
experiences. 
The findings reveal varied emotional reactions, particularly from participants whose children 
were present at home at the time of the home burglary. The burglary also had an impact on 
occupational functioning, socialisation, sense of security, finances and parenting.  
This study will assist social workers, psychologists, criminologists and trauma counsellors in 
developing suitable interventions, as well as contribute to the limited research in this field.  
Key-words: burglary; parenting; protective behaviours; post-traumatic stress disorder 
(PTSD); resilience  
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Chapter 1. Overview of the study 
1.1. Introduction 
The subject of this exploration was the resilience of mothers during and after a home burglary 
with a specific focus on mothers whose children were present during the home burglary. The study 
explores the resilience factors which were present that helped mothers to adapt to trauma.  
This chapter provides an overview of the study, providing the background and problem statement, 
the aim and objectives, an introduction to the literature review, research methodology, ethical 
considerations and limitations of the study.   
1.2. Background to the study and problem statement  
This research study explores the experience of mothers who have had a home burglary.  The 
Institute of Security Studies (ISS) (2010) stated that home burglaries are one of the most feared 
crimes in South Africa. Furthermore, South African Police Services (SAPS) (2019) and StatsSA 
(2019) provide statistics that show the high prevalence of crime in South Africa.  Despite this, a 
review of the literature showed very little evidence that the resilience of mothers who had children 
present during the robbery has been investigated, especially within the South African context.   
Chon (2016) found that home burglary is more likely to happen in less developed countries than in 
more developed countries. Chon further states that home burglaries are more likely to occur in 
cities rather than in rural areas. Zinn (2010) contends that home burglary is one of the most feared 
crimes in South Africa.  Taking into consideration the statistics of crime in Gauteng and the 
escalating number of home burglaries revealed in the police precincts in Centurion, the researcher 
became interested in finding out how people cope with home burglaries, specifically, how mothers 
cope with a home burglary. The study looked into the strengths of mothers that allowed them to 
cope with this event. How did these mothers bounce back from this event?  
Research (Shapland & Hall, 2007; Langdon & Truman, 2014; Gibson & Gibson, 2016) suggests 
that being a survivor of a home burglary affects the victim biologically, socially and emotionally. 
These research studies also show that home burglary affects survivors functioning in the differen t 
aspects of their lives. 
A qualitative research study was thus formulated to investigate the experiences of mothers who 
experience home burglaries while their children were present. This process was undertaken in 
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order to determine the resilience factors present under these circumstances in order to cope with 
crisis of the home burglary. 
1.3. Aim and objectives of the study 
This study explored the experiences of mothers who had been present during a home burglary. In 
particular, this study explored factors relating to the resilience of the participants. The aim and 
objectives are presented below: 
1.3.1. Aim of the study  
This study aimed to explore the resilience of mothers who experienced a home burglary. 
1.3.2. Objectives of the study  
The objectives of the study were: 
a. To describe the experiences of mothers who experienced a home burglary. 
b. To identify the resilience factors that helped them cope with the home burglary. 
c. To understand whether the experience of the home burglary affected participants’ day-to-
day parenting. 
d. To contribute to research on helping mothers’ cope with the aftermath of a home burglary. 
1.4. Literature Overview  
In this section an overview is provided on the prevalence and impact of crime in South Africa. The 
research on the impact of home burglary in South Africa is limited; therefore international studies 
have been used to understand home burglary and its impact on survivors. 
The term house break-in instead of home burglary is applied by Snyman (2014, p.543) who 
defines house break-in with the intent to commit a crime as “the intent to commit a crime consist s 
in unlawfully and intentionally breaking into and entering a building or structure, with the 
intention of committing some crime in it. According to the 2018/2019 statistics released by 
Statistics South Africa, there has been an increase in home burglaries in the Gauteng Province of 
South Africa (StatsSA, 2019).  StatsSA estimates that 1 345 196 incidences of home burglaries 
occurred, which is 5.8% of the total number of households in South Africa. These figures are 
different from the statistics released by the South African Police Services (SAPS) for the period of 
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April 2019 to March 2019. The difference in these numbers, in the researcher’s opinion, is that the 
StatsSA numbers came from surveying individuals who were asked whether a home burglary was 
experienced in the last year whereas the SAPS statistics were based on actual reported incidences 
of a home burglary. According to SAPS (2019), the number of reported home burglaries for South 
Africa was 22431 in 2019 which showed a statistically insignificant increase from the home 
burglaries reported in the prior year, 2018, which was 22 261 and 8 333 burglaries at residential 
properties were reported in the Gauteng Province alone. Gauteng remains the province with the 
highest number of burglaries at residential properties. There are five police precincts in the 
Centurion area but only one precinct, Olievenhoutbosch Police Station, appeared in the top-thirty 
list of police precincts with the highest number of burglaries on residential properties. Of the 22 
431 reported instances of home burglaries reported in the country, a firearm was reportedly used 
in 9 634 cases. This is indicative of higher instances of feelings of insecurity and trauma felt by 
residents. 
The impact of crime on society has been widely researched. According to Shapland and Hall 
(2007), the direct results of crime include injury to the body, loss of money and personal property, 
feelings of anxiety, shock, defeated trust as a society, and victims experiencing feelings of guilt at 
not being able to prevent the crime and save their families. The presence of psychological effects 
or experiences of either short-term or long-term post-traumatic stress disorder (PTSD) also 
seemed prevalent in survivors (Shapland & Hall, 2007). Other studies on crime also highlighted 
the physical, psychological, emotional, financial and spiritual effects of crime. Wasserman and 
Ellis (2007) and Kunst and Zwirs (2014) highlight the need for further research on trauma and 
victim support. A study by Figley and Burnett (2016) visualised family systemic trauma and 
family trauma resilience which influenced the whole family. They suggest that trauma changes 
how families functioned after the event and recommended that research and treatment focus on 
family support to overcome the impact of such trauma, highlighting the need to study family 
resilience (Figley & Burnett, 2016).  
More women than men experienced socio-emotional problems after experiencing a crime, 
according to Langdon and Truman (2014) who propose that the level of socio-emotional problems 
experienced was not determined by the type of violence or the relationship between the victim and 
the offender. It was confirmed in Kucharska’s (2017) study that women evaluated trauma more 
negatively, and this resulted in a higher prevalence of trauma and mental disorder for women than 
men while women, rather than men, displayed higher levels of thought processes concerning the 
trauma instead of acting out with, for example, substance use or anger outbursts. This emphasises 
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the role of how trauma is perceived as it has a direct impact on the severity of the PTSD 
symptoms (Kucharska, 2017). 
The researcher used the resilience perspective in this study as the theoretical lens as it provided an 
opportunity to understand how mothers coped after experiencing a burglary. Participants were 
given the opportunity to describe the stressor and their adaptation, post-encounter. According to 
Masten (2007), resilience refers to a person’s ability to achieve positive outcomes despite 
challenging or threatening circumstances while being able to cope successively with adverse 
experiences. However, studies on the resilience of women have been limited, focusing largely on 
intimate partner violence or family resilience. (Munoz, Brady & Brown, 2017) 
Family resilience, as described by McCubbin and McCubbin (1996), is the capacity for families to 
adapt and change during an adjustment phase and an adaptation phase where the families adjusted 
their behavioural patterns to cope with the trauma. The availability of resources to a family was 
vital in helping the family system to adapt and positively cope with traumatic events (Van Breda, 
2001). A study on the resilience of individuals, families and communities conducted by Ferguson, 
Harms, Pooley, Cohen and Tomlinson (2013) found that family resilience resulted in stronger and 
mentally healthier individuals. In a study of trauma amongst families in South Africa, Edwards 
(2015) describes family resilience as a process by which families overcome stress, crises or 
trauma. Edward’s study of isiZulu, siSwati and Indian families is one of few studies that examined 
family resilience in South Africa.   
1.5. Key concepts 
In this study, I will be referring to the following key concepts: 
1.5.1. Coping 
Coping can be described as the thoughts and actions taken in order to deal with a stressful 
situation (MacGuire, 2012). 
1.5.2. Home burglary 
Chung, Stedmon, Hall, Marks, Thornhill, and Mehrshahi, (2014, p.1) define a home burglary as “a 
severe form of intrusion and a violation of one’s safe territory and sense of security and intimacy”. 
In the context of this study, the definition provided by Chung et. al. (2014) has been used.  
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1.5.3. Post-traumatic stress disorder (PTSD) 
Post-traumatic stress disorder (PTSD) is defined in the Diagnostic and Statistical Manual (DSM 5) 
as “the development of characteristic symptoms following exposure to one or more traumatic 
events. The DSM goes further to state the types of traumatic events that can lead to PTSD which 
include, but are not limited to, “a threatened or actual physical assault (e.g., physical attack, 
robbery, mugging, childhood physical abuse)” (American Psychiatric Association, 2013, p.271).  
1.5.4. Resilience 
Gibson and Gibson (2016) refer to resilience as being commonly defined as the ability to bounce 
back from a stressful event. Gibson and Gibson (2016) further highlight that resilience should be 
understood in terms of the way in which emotions are managed during stressful times and the way 
in which people adjust in the face of danger.  
1.5.5. Trauma 
Trauma is when a person is exposed “to actual or threatened death, serious injury, or sexual 
violence” (American Psychiatric Association [APA], 2013, p. 271). For the purpose of this 
research, trauma is the threat of serious injury and in some instances, threats of death.  
1.6. Research methodology  
In this section, an overview of the research methodology of the study is provided. A detailed 
explanation of the research methodology is presented in Chapter 3. 
1.6.1. Research approach 
This study used a qualitative approach to explore and describe the experiences of mothers who 
have experienced a home burglary.  According to Creswell (2012, p.16) “qualitative research is 
best suited to address a research problem in which you do not know the variables and need to 
explore”. The qualitative design lent itself to this research because the researcher looked into the 
account of the participants to direct her in terms of their resilience.  
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1.6.2. Research design 
The research design refers to the blueprint of the study (Babbie, 2010).. This study supported a 
descriptive design. Descriptive designs, according to Fouche (2011), allow the researcher to 
explore and uncover the phenomenon under study by eliciting descriptions from participants.  
1.6.3. Population  
A population is defined by Monette, Sullivan and DeJong (2011) as all possible instances of what 
the researcher intends to study.  The population of this study included women who have 
experienced home burglaries. It is difficult to quantify this as the last known statistics of 2019 
(StatsSA, 2019) do not reflect statistics directly related to women who experienced home 
burglaries. However, according to a report from StatsSA (2016), of the 57.73 million people living 
in South Africa in 2016, 2 921 488 people lived in Centurion, Gauteng of which 1 226 7400 were 
women. This constitutes 51.9% of the population of Centurion. Statistics also revealed that there 
were 4 951 137 households in Gauteng, of which 448 000 were victims of crime (StatsSA, 2016). 
The statistics also revealed that 35.9% of households in Gauteng were headed by females 
(StatsSA, 2016).  
Centurion is an urban environment which lies in the south of Tshwane and north of Johannesburg, 
within the province of Gauteng in South Africa. Some of the suburbs where the samples were 
obtained within the larger Centurion area include Valhalla, Wierda Park, Eldoraigne, Laezonia  
and Gerhardsville.  Centurion is a fairly affluent suburb which lies between two major cities, 
namely Johannesburg and Tshwane. Centurion falls within the Tshwane Metro. According to 
Census 2011, the population of Centurion was 236 580 (StatsSA). The number of reported 
burglaries for 2019 was 2114 (SAPS, 2019). There appears to be no statistics available either in 
the StatsSA or SAPS statistical reports related to women who experienced home burglaries. The 
population of this study was women from Centurion in Tshwane, Gauteng who experienced a 
home burglary. 
1.6.4. Sampling 
The sample comprises a subset of the population (Babbie, 2010). Eight women who reside in 
Centurion formed the sample for this research. The sampling criteria included that the participants 
were mothers, who had have experienced a home burglary in the 24-48 months prior to the study 
and that the participant and her child or children were at home at the time of the burglary. A 
further criterion was that the participant must feel comfortable to narrate the incident with minimal 
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post-trauma. The study excluded any participant or a participant with a family member who 
experienced serious assault (including sexual assault or rape) during the burglary in order to avoid 
furthering the risk of Post-Traumatic Stress Disorder (PTSD). PTSD is a mental health condition 
that is known to be triggered by a terrifying event, from either personal experience of the event or  
by witnessing the event.  
Purposive sampling was used in order to recruit participants for this study. Neuman (2014, p.267) 
describes this as purposive sampling which is based on “the judgement of an expert in selecting 
cases, or selects cases with a specific purpose in mind”. Participants were sought with the 
assistance of local and known social workers or psychologists in the Centurion area, as well as 
community leaders such as ward councillors and the local Community Policing Forums (CPF) 
within the suburbs. The research project was first discussed with the referring therapist (social 
worker or psychologist), highlighting the avoidance of any risk to the participant. The therapist 
then discussed the study with potential participants. Participants who volunteered to participate in 
the project were then placed on a list, known as the sampling frame (Babbie, 2010). In addition, 
snowball sampling was used as it was difficult to access all participants for the study. Snowball 
sampling is described by Neuman (2014, p.265) as “a multistage technique. It begins with one or a 
few people or cases and spreads out based on links to the initial cases”.  Snowball sampling 
allowed for participants to refer known survivors of home burglaries into the study. 
1.6.5. Data collection  
Data was collected from individual participants in single one-on-one interviews. This was 
conducted with the use of a semi-structured interview schedule (Greef, 2011). Focus groups were 
not used to collect data as participants may not want to disclose sensitive information in a group 
context (Babbie, 2010). Each interview was audio-recorded using a digital recorder, with prior 
permission obtained from the participant. The semi-structured interview schedule included open-
ended, descriptive questions and is attached as Appendix 5 of this report. 
The semi-structured interview schedule was then subjected to a peer review with a colleague as a 
form of piloting the questions (Monette et al., 2011). This was to ensure that the planned questions 
would elicit the information required as well as to provide the researcher with a fair guideline on 
areas of improvement in the semi-structured interview schedule.  
The recording from each interview was thereafter transcribed. The content of the transcribed 
interviews, together with the researcher’s notes taken during each interview session was analysed 
for emerging trends.   
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1.6.6. Data analysis  
During the data analysis process, the researcher was guided by Creswell (2012) who 
recommended that once the data was collected and transcribed, the researcher should carefully 
read through the transcriptions in order to code the text for descriptions and themes that were used 
to compile the research report. Creswell (2012) describes the data analysis process as an eclectic 
process, as the interpretation of data remains specific to the reader.  It was, therefore, necessary to 
organise the data in a communicable manner to follow the different thought processes. The 
recordings were listened to after each interview to gather thoughts and ideas and were transcribed 
and coded using the Microsoft Excel programme.  The data was then coded for themes that would 
be used in the research report and for those that would not be used, as per Creswell’s process 
(Creswell, 2012). Babbie (2010) and Creswell (2012) both indicate that when small data is being 
handled i.e. under 500 words such as a transcript, then analysis by hand is possible.  All data was 
analysed manually. 
1.6.7. Trustworthiness 
In this research, trustworthiness was guided by the criteria as stated by Lincoln and Guba (as cited 
in Shenton, 2004). These criteria included credibility (referring to the reliability of the research 
methodology), transferability (referring to whether the reader will be able to take the research 
findings and transfer this to other settings), dependability (the study must be adequately detailed in 
order for it to be reliable and replicable) and confirmability (there must be an audit trail and 
triangulation to ensure that the findings are consistent with the participants narratives and not the 
researcher’s bias).  
A detailed description of all four elements to ensure trustworthiness of this study is contained in 
Chapter 3 of this thesis. 
1.6.8. Ethical considerations 
This study used the five key areas suggested by Kvale (as cited in Frost, 2011) that guided the 
researcher with regards to ethical issues in this study.  The key areas were (a) the benefit of the 
study; (b) informed consent; (c) confidentiality; (d) consequences of the research; and (e) 
researcher’s role in the study. 
A benefit evident from their participation in the study, though, was the opportunity for them to 
gain catharsis.  Freud (as cited in van der Kock, Vander Hart and Marmar, 2007) defines catharsis 
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as the process of “bringing the traumatic memories into conscious awareness, verbalising the 
distressing emotions related to those events, and discharging the emotions in the process” .  The 
study would also contribute to the literature that may benefit other survivors of home burglary. 
A letter of informed consent was developed to cover all possible factors relating to voluntary 
participation. Participants were informed in writing and verbally that they were free to leave the 
interview without any penalty. A copy of the letter of participation is contained in Appendix 3.   
A copy of the consent form is contained in Appendix 4. During the data analysis phase, the 
research participants were allocated codes so that their personal information could remain 
confidential. This was to ensure that their personal information used during the transcription, 
analysis and presentation processes of this thesis would be protected, thus protecting the identity 
of the participants (Monette et al., 2011). This assures the participants of confidentiality and not of 
anonymity as anonymity, according to Monette et al. (2011), means that not even the researcher 
will be able to link data to a participant. Participants were also informed of the steps taken to 
ensure the confidentiality of the recordings and transcripts.  
Each participant was informed verbally and in writing that their participation could be withdrawn 
at any point in the interview and of the potential sensitivity of the questions presented, as well as 
the possible effects thereof.  
Piloting of the questions beforehand allowed the researcher to be alert to potential trauma or 
triggers to participants. The researcher was constantly aware that this study could contribute to 
possible, if not further, PTSD for the participants. The researcher arranged for counselling 
sessions and support for those participants who requested this or who the researcher may have 
identified as at risk after the interview. In terms of confidentiality, participants were given the 
option of providing their own pseudonym at the outset of the interview in order to further protect 
their identity. 
The aim and objectives of this study were known to elicit sensitive information even to the 
researcher and therefore a personal reflexive journal was maintained. This was important to 
document my feelings, experiences and attitude towards home burglaries. I also have a clinical 
supervisor in my private practice who offered to provide debriefing if necessary.  
1.7. Chapter layout 
Chapter 1 consisted of the introduction, background and problem statement, an overview of the 
literature and the methodology for this study. 
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Chapter 2 provides a literature review on home burglaries and the experiences of women during 
home burglaries. This chapter will also include a discussion on Resilience Theory which forms the 
theoretical basis for the analysis of the data.  
Chapter 3 presents the research methodology and details the population, sampling strategies as 
well as the data collection methods using this qualitative study. 
Chapter 4 presents the findings obtained from the data. 
Chapter 5 provides conclusions based on the findings of the research, outlines the limitations of 
the study and provides recommendations for further research. 
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Chapter 2. Literature Review 
2.1.  Introduction 
This chapter discusses the prevalence of home burglaries and its impact on survivors of home 
burglary. The chapter provides basic information on the Diagnostic and Statistical Manual criteria 
for diagnosing and treating survivors in the immediate aftermath of a home burglary. The 
resilience framework is presented as the theoretical basis for this study.   
2.2. A general overview of home burglaries 
This section will provide an overview of research on home burglaries internationally and in South 
Africa. The focus is on previous research and the impact of home burglaries on survivors. 
2.2.1. International research on home burglaries 
Crime is an international phenomenon.  The United Nations Office on Drugs and Crime 
(UNODC) defines burglary as “gaining unauthorised access to a part of a building or dwelling or 
other premises with or without the use of force against the building or dwelling, with the intent to 
commit theft or committing theft (UNODC, 2014, p.13) This definition firstly implies that the 
entry must be unauthorised and the person has no permission to be in this building. Secondly, the 
person must have the intention to commit a crime.  
According to the United Nations’ Commission on Crime Prevention and Criminal Justice 
(CCPCJ) crime is escalating worldwide (CCPCJ, 2011). The UNODC’s twelfth crime 
victimisation survey showed that there are specific differences in crime trends among countries.  
The UNODC survey also showed that there is a significant difference in trends in home burglary 
in Africa as compared to trends in home burglary in Western countries (including Australia); 
Africa has a fourfold higher burglary rate than European countries. The British Office for National 
Statistics (ONS) reported an overall decrease in crime in the United Kingdom (UK) and Wales, 
with an 8% increase in burglaries (ONS, 2018). The researchers propose that given the challenges 
with using data of crimes reported to the police, this increase is significant enough to assume an 
increase in this type of crime across the UK and Wales (ONS, 2018). 
According to statistics released by the Federal Bureau of Investigations (FBI) there has been a 
marked decrease in home burglaries in the United States of America (USA) over recent years 
(Federal Bureau of Investigations, 2019). Their statistics also revealed a decrease in the arrest 
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rates for home burglaries which was attributed to a larger law enforcement force. In 2018 law 
enforcement agencies in the USA reportedly hired a combined total of 686 665 new policing 
agents and 288 640 civilians (Federal Bureau of Investigations, 2019) to reduce their previous 
high crime rate.  Tselon, Farell, Thompson, Evans and Tilley (2017) claim that a decrease in home 
burglaries can also be attributed to homeowners investing in security measures that are 
sophisticated and concealable. This ensures that a potential burglar cannot assume the nature of 
security of the house and this may be a deterrent. Tselon et al. (2017, np) use the term “security 
hypothesis” to describe this phenomenon. The security hypothesis refers to a correlation between 
the drop in crime rates and the increase in home security, thus the more security at the house the 
less likely the house is to be burgled.  This study also found that combinations of security devices, 
such as beams and window locks to be more effective at prevention than having a single device.  
2.2.2. South African research on home burglaries 
In this section I will present South African research on home burglary as well as the statistics in 
SA but with specific reference to the province of Gauteng, and then to the suburb of Centurion.  
According to StatsSA (2019) there is an increase in crime in general in South Africa.  StatsSA 
further break down the number and location of different types of crime per police precinct (police 
station). There was a total of 22 431 home burglaries reported throughout SA in 2019.  The 
Gauteng Province had reflected 8 333 reported incidences of home burglaries in 2019. These 
statistics are relevant as in the current study the researcher will focus on the city of Tshwane and 
the suburb of Centurion. There are six police precincts in the Centurion area (Diepsloot, Erasmia, 
Laudium, Lyttleton, Olievenhoutbosch and Wierdabrug). These police stations reported 2 706 
instances of home burglaries in the Centurion area in 2019 (StatsSA, 2019).  
A study to understand the patterns of home burglaries in Tshwane, Gauteng during 2001 to 2006 
was conducted by Cohn and Breetzke (2017). This study revealed that there were marked 
increases in home burglaries every seven to nine days as well as every two and a half to three 
months (Cohn & Breetzke, 2017, p. 64). Their study revealed that economic factors play a role as 
some people get paid cash every week and therefore, apart from the explanation of crime being 
higher on the weekend; this may also be a reason for an increase in burglaries every seven days. 
Another factor of relevance is that of re-victimisation. Re-victimisation (homes that have been 
burgled more than once) occurs approximately two months after the initial burglary and this is 
attributed to survivors (for the purpose of this research the term survivor and victim is used 
interchangeably) of burglary replacing stolen items from insurance claims (Cohn & Breetzke, 
2017). Sagovsky and Johnson (2007) argue that re-victimisation can be explained through routine 
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theory and found that re-victimisation generally happens soon after the initial incident. Routine 
theory suggests that there are three factors that need to be present for a crime to occur, a motivated 
burglar; a vulnerable victim and a house that is not properly protected.  McCart, Smith and Sawyer 
(2010) found that when victims experience physical or sexual assault , they are at a higher risk of 
re-victimisation or repeat victimisation later on in their lives. Ten Boom and Kuijpers (2012) 
found that the fear of repeat victimisation is often the survivor of crime expressing their security 
needs immediately after a burglary.  Their expressed need was one of ensuring their immediate 
safety in order to avoid being revictimised.  
The Institute of Security Studies in South Africa reported on a study conducted by Zinn (2010) on 
home burglaries (ISS, 2010). Zinn (2010) conducted a qualitative study with 30 persons convicted 
of home burglaries. Zinn’s (2010) study revealed that burglars would be deterred by the extent of 
the security measures in place. In other words, the more visible and heightened the security 
measure, the better the deterrent to committing such a burglary. Some deterrents to home 
burglaries were the presence of small dogs, razor wire or electrical fencing around the property, 
pre-warning systems such as beams and armed security service, amongst others (ISS, 2010). 
According to Breetzke, Landman and Cohn (2014), in a study in Tshwane, Gauteng, gated 
communities are seemingly a logical precaution against home burglaries; however, the researchers 
also found that living in a gated community, actually attracted crime. Surprisingly, there was little 
evidence to show the difference between the crime committed during the day or night within these 
communities. Breetske et al revealed that gated communities and the area immediately 
surrounding gated communities had four times higher burglaries than non-gated areas in Tshwane 
(Breetzke, Landman & Cohn (2014). 
2.3. Impact of home burglaries 
The impact of home burglaries will be discussed in terms of its socio-emotional and psychological 
effects on the survivors. Langton and Truman (2014, p.1) stated that the most common socio-
emotional impact of crime were that of “feelings of moderate to severe distress; significant 
problems with work or school, such as trouble with a boss, co-workers, or peers; or significant 
problems with family members or friends, including more arguments than before the 
victimization, an inability to trust, or not feeling as close after the victimization. Thus being a 
survivor of crime affects most aspects of life. On the other hand, a study by Bachem and Maercker 
(2016) suggests that the use of self-help and internet-based manuals helped people who 
experienced burglaries to cope better with adjustment disorder and they experience a reduction of 
the symptoms of PTSD. The use of self-help manuals based on cognitive behaviour therapy 
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reduced constant reflection, disproportionate worry and spontaneous taxing memories about the 
critical event.   
In a different study, Kunst, Rutten and Knijf (2013) found that whether survivors of burglary were 
satisfied or not with their initial contact with the justice system after the burglary, did not have a 
bearing on their development of PSTD symptoms. However their study revealed that in cases 
where satisfaction was low, the PTSD symptoms were amplified and where satisfaction was high 
the symptoms were mitigated. The symptoms that were found to have been affected were feelings 
of intrusion, avoidance and hyper-arousal (Kunst, Rutten & Knijf, 2013).  
The effects of trauma can be seen across the physical and emotional well -being of the survivor. 
According to Gibson and Gibson’s (2016) hypothesis, trauma can also have a physical as well as a 
psychological impact on the survivor being a life changing event that can impact the mind or 
body.  In other words, trauma can be an event that is a physical assault on the body i.e. violence. It 
can also be on a psychological level where the person witnessed a trauma e.g. seeing someone get 
shot. In order for a practitioner to understand trauma one has to understand how the trauma has 
impacted the client, understand where the trauma is coming from, from an ecological perspective 
and empower the individual to address the trauma (Gibson & Gibson, 2016).The psychological 
impact of trauma is well documented; however, Echeburúa, de Corral and Amor (2003) split this 
effect into two categories: psychological harm and psychological damage.  Psychological harm is 
described on a continuum of severe psychological damage on one end and emotional 
consequences on the other end. These emotional responses will either continue persistently and 
cause a negative effect on the survivor’s life or disappear with the enhancement of social support 
and coping strategies either with or without counselling. Psychological damage is an acute clinical 
change a person will experience as a product of having been a survivor of crime.  This often leads 
to a diagnosis of PTSD. Kunst and Zwirs (2014) caution that before one looks at PTSD, the 
distinction between PTSD and fear of crime must be understood. Kunst and Zwirs (2014) argue 
that PTSD has to do with the history of victimisation and fear of crime which is a fear of the 
possibility of crime. Wasserman and Ellis (2007) looked at the impact of crime on individual 
victims.  The study specifically focussed on the physical, psychological  or emotional, financial 
and spiritual effects of crime on individual victims. In terms of looking specifically a t how 
burglaries affect mothers, there seems to be no South African research done in this area.  
Internationally, as in the two sources quoted, the effects of crime have been investigated from 
either an individual point of view or from a PTSD point of view. 
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Figley and Burnett (2016) on the other hand discuss family systemic trauma and family t rauma 
resilience.  Figley and Burnett (2016) argue that trauma has an influence on the whole family.  
Looking at trauma from a PTSD lens ignores the fact that families adapt and survive.  Figley and 
Burnett (2016) concur that trauma changes families in fundamental ways and that research and 
treatment must look at the positives of the family’s support of each other and overcome the 
negatives in order to thrive.  The important concept of family resilience was also raised. 
Wollinger (2017) surveyed 1 329 people in an attempt to discover how people’s behaviour 
changed after their home had been burgled.  He argues that there are three primary categories of 
this reaction: (1) move homes due to the impact of the burglary, (2) stayed but upgraded their 
security and (3) stayed and did not change anything.   
Wollinger (2017, p.332) further discusses these three options as “exit, voice and loyalty”. This is 
also discussed in Hirchman (1970) who argues that his theory for choice behaviour in 
organisations that experience a crisis can be compared to people experiencing a home burglary. 
The institution for the purpose of using this literature in the context of home burglary would be the 
community or neighbourhood.  Exit is the first category, meaning that the family that has 
experienced the home burglary will move to another community.  Hirschman (1970) and 
Wollinger (2017) both argue that relocation is not always possible as it could bear other negative 
consequences.  For families where an exit from the community is possible, however, moving 
house is not an easy task and could take months to accomplish.  Voice is the category of people 
who do not choose to exit; however, they stay in their homes and community and focus on making 
themselves and their community safer.  This is done by increasing the security of their homes as 
well as making suggestions for the safety of their community. Within a South African perspective 
this could include employing a security company or joining a community policing forum. The 
third category as described by Hirshman (1970) is loyalty.  This refers to taking neither of the 
above options and remains in the same house but making no changes. Wollinger adds a cost-
benefit dimension to this approach, thus insinuating that people will measure which action to take 
based on which option will give them a maximum return.  Exit or moving seems to be the most 
expensive action and therefore may be the least likely action.  In severe or repeated cases of home 
burglary, however, the financial expense of moving may be outweighed by the emotional benefit.  
Bolby theorised that the child’s interactions with caretakers influences whether or not they are 
secure in their relationships later in life. He also suggests that these relationships form the 
foundation for the development of personality. A history of secure attachment would thus mean 
that the child would be less vulnerable to stress. Faced with stress a child with secure attacheme nt 
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would be able to respond and even grow and develop through the situation. (Sroufe & Siegel, 
2020). Hughes (2018) suggested that a disorganised attachment pattern in early life can lead to to 
child developing mental health problems when faced by stressful situations.   
Wollinger (2017, p.332) further describes how the psychological disposition of the person who 
experienced burglary affects their reaction to the incident.  She hypothesised that the “greater the 
stress, the more likely it is that a victim will invest in security or move.  This type of choice 
behaviour may be a coping strategy due to (1) the loss of things that may have financial or 
personal significance, (2) the thought that strangers have been in one’s personal space, (3) being 
afraid that the burglar is still in the home or (4) the anxiety of re-victimisation.  
The action taken by people after a home burglary can be characterised as either emotion-focused 
coping or problem-focused coping (Chung, Stedmon, Hall, Marks, Thornhill & Mehrshahi, 2014). 
Emotion focussed coping is where the survivor of the crime avoids the stressor and thus copes 
better, whereas in problem-focussed coping the survivor of the crime employs practical ways in 
which to work through the aftermath of the burglary. Problem-solving coping yielded better 
results for overall health and wellness for survivors of house burglary than emotion focussed 
coping (Chung et al., 2014). 
 
2.4. PTSD and Acute Stress Disorder  
Trauma is generally acknowledged as a stressful or unsettling experience. Psychological trauma is 
when the stressful event overwhelms the ability to cope or to deal with the emotions connected to 
this event (Van Der Kolk & MacFarlane, 2007).  
Most studies and articles written on the topic of the impact of home burglaries on survivors 
discuss the possibility of the survivor developing PTSD (Echeburua, de Corral & Amor, 2003; 
Kunst & Zwirs, 2014 & Fidgley & Burnett, 2016).  It is thus important to understand the definition 
and diagnostic criteria for PTSD from the perspective of the DSM 5 as prior editions of the DSM 
listed different criteria for PTSD. The two most important changes between the DSM 4 and DSM 
5 criteria is that firstly, PTSD in no longer categorised under anxiety disorders and secondly the 
emotional reactions of fear, helplessness and horror are not part of Criterion A of the DSM 5. 
(APA, 2013) In considering the criteria for PTSD stated in the DSM 5, survivors of home burglary 
cannot be diagnosed with PTSD unless symptoms have been present for a minimum of one month. 
Van De Kolk and MacFarlane (2007) argue that all people will have intrusive thoughts (unwanted 
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thoughts or images that are distressing) immediately after a traumatic event but not all instances of 
trauma result in PTSD.  Some people will process the trauma and remember it as a distressing 
event and other people will have flashbacks that will lead to distress which gets more emotionally 
intense with every recall.   
Van de Kolk and MacFarlane (2007) further expound that PTSD “is the result of a failure of time 
to heal all wounds” (Van der Kolk & McFarlane, 2007, p. 7).  Van Rooyen (2016) suggests that 
the DSM 5 category of Acute Stress Disorder, more commonly known as traumatic stress, be 
used.  Acute Stress Disorder is a more suitable diagnosis to understand and treat the symptoms of 
a survivor of a home burglary in the immediate aftermath. The DSM 5 (APA, 2013, p.279) tells us 
that the symptoms for a diagnosis of Acute Stress Disorder is limited to three days to one month, 
thus in the immediate aftermath, the more suitable diagnosis is Acute Stress Disorder which can 
then be re-evaluated at a later stage in the treatment. 
2.5. Theoretical framework 
The following section describes the theoretical lens of the research, which is the family resilience 
model. The family resilience model looks at how the family adapted to the crisis.  Most family 
resilience authors consider family resilience to be a process and not a snapshot of one event , and 
thus a longitudinal study is best suited to this. DeHaan, Hawley and Deal (2013) suggest that 
family resilience may be studied from the perspectives of one family member.  In this study, 
resilience is seen through the eyes of the mother.   
2.5.1. Resilience 
Using the resilience perspective, one would look at the strengths of the person or family in order 
to understand how they coped with an adverse situation. When looking at a person from a positive 
perspective, one looks at their wellness and not at the pathology.  Nichols (2013) describes 
resilience as the “hardiness of individuals”, the person’s ability to assess a situation and ascribe 
meaning that allows them to move forward (Nichols, 2013, p. 3). Hardiness is the person’s ability 
to handle a difficult circumstance (Nichols, 2013). Resilience is commonly defined as the ability 
to bounce back from a stressful event (Gibson & Gibson, 2016) and they point out two specific 
types of behaviour that must be understood i.e. the way in which emotions are managed during 
stressful times and the way in which people adjust in the face of danger. The researcher 
specifically looked at the mother’s ability to use her resources in order to meet the demands of the 
crisis of the home burglary as well as the change that was brought about by the nature of the 
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stressor.  In analysing the data, the researcher also looked at coping strategies employed by the 
mothers to ensure that the family survived the home burglary. 
2.5.2. Family resilience theory 
Family resilience is described by Edwards (2015) as a process by which families overcome stress, 
crises or trauma.  His study focussed specifically on building family resilience in multi-cultural 
families using a psychological perspective. The lesson learned from the study is that the families 
i.e. Zulu, Swati and Indian families all described resilience as the abi lity to “bounce back” or 
recover from an event that challenged the usual functioning of their families. Although this study 
looked at family resilience and HIV/AIDS, it is one of the few studies that looked at family 
resilience in South Africa.   
There are 5 major models that deal with family resilience, i.e. The ABCX family crisis model, the 
double ABCX model, the family adjustment and adaptation response (FAAR) model and the T-
double ABCX model.  These models are briefly discussed in this section. 
2.5.2.1. ABCX family crisis model 
Hill (as cited in Maguire, 2012) suggests three factors that explain why some families survive 
stress, and others have a setback.  These three factors that are incorporated are the event, resources 
and the meaning the family makes of the stressful event. If the family has the necessary resources, 
it will probably not see this as a full-blown crisis. The factors that lead the family to make 
meaning of the event will take into account previous events that the family have gone through as 
well as their value system.  Does this mother believe that she has the resources to cope with the 
crisis?  Families who have the resources to meet the challenge that the stressor brings will cope. 
When the family sees the event as something that is outside of their coping, then it is a full-blown 
crisis (Hill, 2012). 
2.5.2.2. The Double ABCX Model 
Nichols (2013) suggests that the ABCX model be taken a step further so that it is not only the 
families’ ability to bounce back but the ability to adapt that is an active process of becoming more 
resourceful and stronger.  McCubbin, Thompson and McCubbin (1996) looked at what happens 
after the ABCX model, in terms of what happens in this family post-crisis and then analysed 
factors that are present pre-crisis and post-crisis that would determine the resilience of a family. 
This model takes into account what the family does to overcome the stressor and return to 
19 
 
functioning.  This balance would signify the resilience of the family and an adequate demand-
capacity fit. 
2.5.2.3. Family Adjustment and Adaptation Response (FAAR) model 
FAAR is described as a natural progression from the double ABCX model by Van Breda (2001) 
and Nichols (2013).  A family with a stressor is more likely to resist facing it or making any 
adjustments.  This brings about crisis as the family does not have a healthy means of adapting to 
the stressor (maladaptation). This resistance causes a greater need in the family to change which in 
turn leads to the restructuring of the family.  With this resistance comes the need for additional 
change in order for the family to re-establish a sense of unity (Van Breda, 2001; Nichols, 2013). 
Several factors that affect whether or not the adjustments being applied will meet the demands of 
the family were noted by the authors.  These factors are: 
• The nature of stressor or transition involves a change in the family system. 
• The nature, number and duration of demands deplete the family’s existing resources . 
• The number and persistence of prior unresolved strains also tax the family resources. 
• The family’s capabilities and resources are basically inadequate or underdeveloped to meet 
the demands. 
• The family overtly or covertly seizes the opportunity to produce structural changes in the 
family unit as a way to promote family and member growth by allowing or facilitating a 
demand-imbalance or family crisis. 
These factors together will provide a resilience factor on a continuum of bonadaptation on the one 
end and maladaptation on the other. 
2.5.2.4. T-Double ABCX Model 
The T in this model is typologies.  According to Nichols (2013), this model adds five additional 
elements to the FAAR model namely; family typology, the life cycle perspective, the family’s 
vulnerability due to pile up, the importance of the family life cycle in understanding susceptibility 
and resilience and defining and including family representation as an additional level of family 




2.5.2.5. Resilience Model of Family Adjustment and Adaptation 
According to McCubbin and McCubbin (as cited in Nichols, 2013) this model builds five more 
elements to the T-Double ABCX model and the FAAR: 
• Adding relational perspectives of family adjustment and adaptation. 
• Establishing and instituting patterns of family adjustment and adaptation. 
• Integrating and including family problem solving and family coping. 
• Specify four domains of family systems functioning: (a) interpersonal relationships (b) 
development, wellbeing and spirituality (c) community relationships and nature and (d) 
structure and function. 
• Specifying 5 levels of appraisal in relation to patterns of function and problem solving 
and coping (PSC): schema (CCCCC), coherence (CCCC), paradigms (CCC), 
situational appraisal (CC) and stressor appraisal (C). 
The family resilience theory was used to conduct this research project. This study focussed on 
listening to the narrative of mothers who have experienced home burglaries. The family resilience 
theory looks at the strengths that the family has, to overcome and deal with stressors successfully, 
from the perspective of the mother. This was explored in terms of family members to each other 
and family members to the community, which enhances the narrative of a strengths perspective.  
The researcher wants to understand the strengths present in the mother which allowed her to 
emerge successfully from the stressor.  DeHaan, Hawley and Deal (2013) cite the advantages of 
using this model in that it allows the researcher to move away from labelling some families and 
instead looks at the avenues taken to adapt to the stressor. This model also lends itself to the 
qualitative approach as it allows the researcher to delve into the stories of the participants to gain a 
better understanding of the long term effects of their coping mechanisms.  This study will not use 
a quantitative assessment to rate the resilience factor of participants’ pre and post stressor.  
2.6. Conclusion 
Crime is a worldwide concern. Research shows that taking active security measures can mitigate 
becoming a victim of crime. Research also shows that crime impacts the survivor on physical, 
social and emotional levels. The impact of crime on survivors can lead to traumatic stress and in 
some cases eventually PTSD. The theoretical lens used in this research was the family res ilience 
model which is the ability of a family to bounce back stronger in the face of adversity and cope 
effectively with the impact of the adversity. 
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The next chapter will focus on the methodology used in order to conduct this research. 
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Chapter 3.  Methodology 
3.1. Introduction 
This chapter presents the research approach and design, population and sampling method, data 
collection method and tool and data analysis. Trustworthiness, reflexivity and ethical 
considerations for this study will also be elaborated on. 
The aim of this study was to explore the resilience of mothers who experienced a home burglary. 
The objectives of the study were: 
a. To describe the experiences of mothers who had encountered a home burglary. 
b. To identify the resilience factors that helped them cope with the home burglary. 
c. To understand whether the experience of the home burglary affected participants’ day-to-
day parenting. 
d. To contribute to research on helping mothers’ cope with the aftermath of a home burglary. 
 
3.2. Research approach and design  
This section discusses the three approaches to research as well as provides an overview of the 
research design selected for this study. 
3.2.1. Research approach 
Creswell argues that there are three basic approaches to research, which are that of the quantitative 
approach, the qualitative approach and the mixed methods approach (Creswell, 2012). This 
section briefly describes these three approaches and identifies salient points for selecting the 
qualitative approach for this study.  
The quantitative research approach is concerned with the testing of hypotheses and the answering 
of research questions. According to Creswell (2012, p.11), quantitative research is where the 
researcher “identifies a research problem based on trends in the field or on the need to explain 
why something occurs”.  Six characteristics of the quantitative research approach were identified 
by the author, namely that the research problem describes the trends or the reason for the 
relationship between or among variables; that the purpose statement, research questions and 
hypotheses are justified by the literature; that the purpose statement, research question and 
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hypotheses are specific, narrow, measurable and observable; that data collection has a large 
sample and the tool is pre-set with specific questions and responses; that statistical analysis is used 
to interpret results and is compared to previous predictions and research; and that the research 
report takes on an objective stance. These steps denote that quantitative research is a systematic 
investigation into a phenomenon where the researcher is concerned with the proving or disproving 
of initial assumptions (Creswell, 2012). 
 
The qualitative approach to research focuses on the meaning that participants give to a certain 
phenomenon (Babbie, 2010). The qualitative approach, therefore, avoids looking for ways to 
predict an outcome.  Emphasis is on the descriptive data obtained from the participants, using their 
own words. The qualitative researcher is thus concerned with the understanding of the 
phenomenon being studied (Fouche & Delport, 2011).  Creswell (2012, p.13) cites six 
characteristics of the qualitative approach, namely that the qualitative approach explores a 
problem and develops a detailed understanding of a central phenomenon; the literature review is 
included but does not justify the problem; it states the purpose and research questions in a general 
and broad way so as to document the participant’s experiences; it collects data based on words 
from a small number of individuals so that the participant’s views are obtained; it analyses the 
data for description and themes using text analysis and interpreting the larger meaning of the 
findings; and finally the report uses flexible, emerging structures and includes the researcher’s 
subjective reflexivity and bias. 
 
Selecting a research topic, formal formulation, a research proposal and considering the ethical 
implications are common to both the quantitative and qualitative research approaches (De Vos et 
al., 2011). 
 
The third and final approach discussed in this section is the mixed-method approach. This 
approach combines the elements of both the quantitative and qualitative approaches. According to 
Delport and Fouche (2011, p.433) the mixed-method research approach must include at least one 
element of each quantitative and qualitative data collection and analysis into a single study or a 
programme of inquiry. This implies that the researcher will connect the quantitative and 
qualitative approaches at different phases of the study.  Therefore, in mixed-methods research, the 
researcher uses both statistical information as well as the narrative of the participants to answer 




Qualitative research was chosen for this study as the results of the study would be descriptive in 
nature. A limitation to the qualitative research is that it is not statistically based, and is difficult to 
show causality.  This research is to uncover the feelings and thoughts of the participants and not to 
show causality or make generalised assumptions about the entire population; thus the research 
aims itself; lends itself to a qualitative approach. This study adheres to Creswell’s (2012) six 
characteristics of the qualitative approach. The research explores a specific problem of how 
mothers cope with a home burglary, and in the process of interviewing mothers, a detailed 
understanding of this phenomenon was gained. The literature review included the problem, as the 
researcher is interested in the narrative of the participants. The data collection method was based 
on the telling of personal stories by the participants, and their views on the incident became the 
central focus of the research.  Data analysis was based on the words of the participants and those 
words were coded into themes which were then interpreted. The qualitative report is flexible and 
includes the researcher’s subjectivity and bias. Babbie (2010) and Fouche and Delport (2011) give 
credence to the fact that a qualitative study is where the researcher is interested in the story of the 
participant in order to understand the phenomenon. Tracy (2013, p.3) concurs with these authors 
and adds that a qualitative research approach has three core concepts, i.e. self-reflexivity, context 
and a thick description.  Context and thick descriptions are interrelated concepts as qualitative 
researchers’ immerse themselves in the context of their participants and take their cues from how 
the participant tells their story.  The thick description ensures that the researcher takes the context 
and the nuances picked up during the data collection phase into a process of analysing and 
creating interpretations of the data.   
3.2.2. Research design 
The research design was the proposed outline of how the researcher would go about collecting, 
measuring and analysing data. It was important for the research design to be aligned with the 
research approach. As this study used the qualitative approach to research, it was therefore 
important that the researcher used methods that allowed for the investigation of reality from the 
perspective of the participant (Fouche & Schurink, 2011, p.308). 
Some of the research designs that are discussed under qualitative research include descriptive, 
exploratory, ethnographic, narrative, phenomenology and case study research designs (Creswell, 
2012). The descriptive research design typically responds to questions of whom, what and how 
many (Engel & Schutt, 2013).  Fouche and De Vos (2011) add that descriptive research refers to a 
rigorous investigation and meaning of a phenomenon, intending to obtain thicker descriptions to 
answer how and why questions. This study used a descriptive research design. 
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The exploratory research design examines the meaning people ascribe to a phenomenon and what  
issues about this phenomenon are of concern to them as we are yet to understand the phenomenon 
(Neuman, 2014).  Fouche and De Vos (2011) contend that exploratory research aims to gain 
insight into a phenomenon where there is a lack of basic information. According to Engel and 
Schutt (2013, p.54), exploratory research seeks to answer the question “what is going on here?”  
This means that the researcher wants to understand the phenomenon from the participant’s point 
of view, where there are no preconceived ideas of what is to be found.  
The research designs that were excluded from this study include grounded theory, ethnographic 
research, phenomenology and narrative research. According to Neuman (2014, p.70), grounded 
theory “builds toward abstract theory, often by making comparisons of empirical observations”. 
This study does not build onto a theory or seek to create a better understanding of a theory; thus 
the grounded theory design was not used. 
 
Ethnographic research designs allow for the study of a group of people within specific settings, 
with an emphasis on understanding culture and belief systems (Fouche & Schurink, 2011). This 
research design is conducted by using participant observation over a long period of time , with the 
researcher being in the field with the group that has been identified for the study. 
The narrative research design is described by Creswell (2012) as the collection of stories from the 
research participants. Fouche and Schurink (2011) further suggest that researchers making use of 
this design should identify whether utilising autobiographies, personal documents, narrative 
interviews and personal accounts will be used to obtain the narratives of participants.  
The phenomenological design refers to the meaning that people give to their lives and their 
interactions. This type of design gives meaning to human experiences (Fouche & Schurink, 2011).  
Carey (2012) describes phenomenology as being interested in the knowledge that people hold that 
helps them make sense of the world, with the researcher focusing on cultural factors and on 
systems that influence the held knowledge that directs how people relate to one another. 
The case study research design is the in-depth study of one or more units under investigation 
(Bassey, 1999). Rule and John (2011, p.4) describe case study research as being explorative, 
explanatory and descriptive, explaining that the word “case” denotes the object or subject under 
investigation and the “study” denotes the subjective researcher. 
In this study, the descriptive design was used. According to Babbie (2010), a descriptive study 
asks the questions “what, when and how”.  The researcher used these questions to understand and 
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make meaning of the descriptions and narratives of each participant. In particular, this research 
design explored the personal experience of mothers who had encountered a home burglary. 
Gathering the stories of these mothers was important as I sought to understand their resilience, i.e. 
what coping mechanisms they employed to deal with the event and what impact this event had on 
their decisions in parenting post the event. A limitation of this design is that of researcher bias; 
however, the researcher has overcome this by enduring a well-documented audit trail and 
triangulation.  These are further discussed in 3.7.4 of this document. 
3.3. Population 
A population is defined by Monette et al. (2011) as all possible instances of what the researcher 
intends to study.  The population of this study included women who have experienced home 
burglaries. It is difficult to quantify this as the last known statistics of 2019 (StatsSA, 2019) do not 
reflect statistics directly related to women who experienced home burglaries. However, according 
to a report from StatsSA (2016), of the 57.73 million people living in South Africa in 2016, 2 921 
488 people lived in Centurion, Gauteng of which 1 226 7400 were women. This constitutes 51.9% 
of the population of Centurion. Statistics also revealed that there were 4 951 137 households in 
Gauteng, of which 448 000 were victims of crime (StatsSA, 2016). The statistics also revealed that 
35.9% of households in Gauteng were headed by females (StatsSA, 2016).  
Centurion is an urban environment which lies in the south of Tshwane and north of Johannesburg, 
within the province of Gauteng in South Africa. Some of the suburbs where the samples were 
obtained within the larger Centurion area include Valhalla, Wierda Park, Eldoraigne, Laezonia 
and Gerhardsville. 
3.4. Sampling 
According to Engel and Schutt (2013), a sample is a subset of the population. In this study, the 
subset of the population was mothers who reside in Centurion Gauteng. The following factors 
were taken into consideration when deciding on sample size: homogeneity (Monette, et al., 2011), 
generalisability (Monette, et al., 2011) and representativeness (Mouton, 2006). Monette et al. 
(2011) suggest that the researcher needs to consider the homogeneity of the population in order to 
decide on sample size. People are diverse, and therefore the homogeneity or sameness needs to be 
taken into consideration.  The more homogenous the population, the smaller the sample can be 
(Monette et al., 2011). It was also important to consider that generalisability which refers to 
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whether the findings of the study on a small sample, can be extended to the larger population 
(Monette et al., 2011).   
Mouton (2006) describes representativeness as the key concept of sampling.  For a sample to be 
representative, it must give an accurate indication of the population as a whole in terms of the 
phenomenon being studied. Mouton (2006) further argues that when a sample is biased, it 
becomes unrepresentative and therefore, cannot be generalised to the whole population.  
To ensure representativeness and generalisability within qualitative research, the researcher first 
had to decide between probability and non-probability sampling (Monette et al., 2011). Probability 
sampling is defined by Monette et al. (2011, p.139) as a sampling process “where each element in 
the population has some chance of inclusion in the sample”.  This can be determined by the 
chance of inclusion, by using simple random sampling, systematic sampling or stratified sampling, 
according to Monette et al. (2011). Engel and Schutt (2013) describe non-probability sampling as 
the sampling method used when probability sampling is not possible or when the researcher 
cannot develop a sampling frame as the whole population is not known to the researcher. Non-
probability sampling is also used when the researcher is conducting qualitative research that seeks 
to explore a phenomenon where all of the elements may not be known at the beginning of the 
study. Engel and Schutt (2013) advise that the researcher needs to be cautious about using the data 
to generalise or make inferences to other populations. They also discuss four non-probability 
sampling methods that are commonly used in social work research, namely availability sampling, 
quota sampling, purposive sampling and snowball sampling (Engel & Schutt, 2013). 
Availability sampling is where the researcher chooses participants that are readily available  
(Neuman, 2014).  This method is also known as convenience sampling or accidental sampling and 
is generally used when probability sampling is impractical or too costly to put together a sample 
frame (Monette et al., 2011, p. 150). On the other hand, quota sampling is used when the 
researcher ensures that the sample represents certain characteristics that are proportionate to how it 
manifests in the population (Neuman, 2014). The researcher must ensure that certain 
characteristics are present and in proportion within the sample size, however , the researcher 
cannot be certain that all characteristics are accounted for (Engel & Schutt, 2013).  
Purposive sampling is when the researcher wants to study the participants who have a particular 
characteristic in common (Rubin & Rubin, as cited in Engel & Schutt, 2013) suggest the following 
three guidelines for selecting participants: participants should be knowledgeable about the cultural 
arena or situation or experience being studied, participants should be willing to participate and 
share their experiences and participants must be representative of a range of points of view. Rubin 
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& Rubin (as cited in Engel & Schutt, 2013) also suggest that the researcher continues to select 
participants until completeness and saturation are achieved. Completeness refers to “what you 
hear provides an overall sense of the meaning of a concept, theme or process” whilst saturation 
refers to “the point at which new information seems to yield little additional information”  (Engel 
& Schutt, 2013, p.277). 
Finally, snowball sampling was considered for this study. Snowball sampling is generally used 
during “the investigation of sensitive subjects …where the perpetrators or victims might hesitate 
to identify themselves if approached by a stranger but might be open to an approach by someone 
who is known to shares their experience” (Monette et al., 2011, p. 151).  
In this study, snowball sampling was used to enlist participants. The initial technique of contacting 
known therapists in the area did not yield much success, and thus, the sampling method was 
changed to include the snowball technique.  Contact was initiated with 58 social workers, 
psychologists and registered counsellors, which yielded two participants. It became necessary to 
brainstorm other ways to recruit participants. The researcher decided to contact gatekeepers within 
the community to refer participants that met the sampling criteria, which included ward 
counsellors and members of community policing forums in the Centurion area.  This change in 
sampling method yielded good results and participants were recruited.  Community gatekeepers 
were briefed on the study and asked to first obtain permission from the potential participant for the 
researcher to make contact.  Once the potential participant agreed to the contact , the researcher 
ensured that they met the criteria for the study and secured an appointment for the interview.  At 
the end of each interview, participants were asked to refer potential participants into the study 
using the same method that was used with the gatekeepers.   
This study adopted the purposive sampling method as the researcher wanted to study the effects of 
experiencing a home burglary on mothers. The criteria for purposive sampling was that 
participants were mothers, who had experienced a home burglary, were willing to talk about their 
experiences and were from the community of Centurion in Gauteng. The sampling method 
specifically looked at a homogenous group of women who had in common the elements being 
studied. Due to the explorative nature of the study, a probability sampling method would mean 
that the researcher had to first find ways and means to develop a sample frame.  Statistics on 
mothers who experience home burglary is not collected by any known agency in South Africa and 




In this study, the sample comprised women who reside in Centurion, Gauteng and from personal 
knowledge, experience and communication with the local community policing forum it was noted 
that there was a high incidence of burglaries in the area. In further defining the sample, the 
participants must have had experienced a home burglary in the 24-48 month period prior to the 
study and the participant and her child or children should have been at home at the time of the 
burglary. The study excluded any participant or a participant with a family member who 
experienced serious assault (including sexual assault or rape) during the burglary in order to avoid 
furthering the experience of PTSD. The researcher also gave preference to those participants who 
had undergone either a debriefing session or counselling after the event and who felt comfortable 
to narrate the incident with minimal post-trauma.  
The researcher followed the following steps in obtaining a suitable sample: Contact was 
established with local and known therapists (psychologists, registered counsellors and social 
workers) working in the Centurion area to discuss the study with a view of receiving potential 
participants for the study. The sampling criterion was discussed with the referring therapists who 
were requested to obtain permission from the potential participant to participate in the research. It 
was important for this process to take place via the therapist and be aligned with their profession’s 
ethical code to avoid a breach of confidentiality. The therapist would be able to make an informed 
and professional decision of which participant may experience fewer trauma symptoms by 
participating in this research. In addition, snowball sampling was used where participants referred 
to other participants whom they were aware of, who had experienced home burglaries. (Strydom, 
2011)  In this regard, careful consideration was given to participants used via snowball sampling 













present at the 




present at time 
of burglary 
1 Part_1 43 1 1 2 
2 Part_2 58 3 1 Grandchild 4 
3 Part_3 48 4 3 19, 11, 9 
4 Part_3 58 3 3 18, 15, 13 
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5 Part_5 72 2 1 35 
6 Part_6 45 2 1 12 
7 Part_7 58 4 4 20, 16, 12, 10 
8 Part_8 53 5 2 24, 16 
Table 1: Participant Profiles 
In Table 1 the profile of the eight participants who participated in the study is reflected. All 
participants were mothers who resided in Centurion, Gauteng. All participants had at least one 
child or a minor at home at the time of the burglary. One participant had a grandchild at home at 
the time of the burglary, and one participant had an adult child at home at the time of the burglary.  
3.5. Data collection 
As qualitative research requires an understanding from an “interpretive perspective”, the 
researcher must respond to “what” and “how” questions in terms of how people or groups of 
people experience their real-world (Kelly, 2016, p.287). Thus, the factor of context is significant 
in qualitative research. The gathering of data must be done in context as the researcher wants to 
understand the phenomenon in context (Creswell, 2012, p.506).   
3.5.1. Data collection methods 
A list of qualitative data collection methods by Monette et al. (2011, p.223) includes participant 
observation, in-depth interviewing, life stories and focus groups. In this research study, in-depth 
single-person interviewing was used as the main source of data collection. Observation, life stories 
and focus groups were excluded due to the sensitivity of the data collected. In-depth interviews are 
described by Monette et al. (2011, p.244) as informal and unstructured questionnaires. This allows 
the participant to freely tell their story with the researcher using probing and open-ended questions 
in order to understand the context of the participant. Engel and Schutt (2013. p.288) refer to this 
method as intensive interviewing as this data collection method has less structure and interviews 
vary in terms of time. Qualitative interviews may be unstructured or semi-structured. Carey (2012, 
p.112) describes unstructured interviews as a set of “pre-planned topics, ideas or prompts” that 
give the interview direction. The interview itself is largely steered by the participant. The 
participant does not have a specific time limit as the expectation is to take “time to reflect on the 
past” experiences. Using unstructured interviews generally yields a large amount of data. 
Alternatively, semi-structured interviews combine planned questions and “spontaneous” 
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questions, thus allowing the researcher a degree of control over the direction of the interview 
(Carey, 2012, p.112). Both of these data collection methods will allow the researcher to obtain 
data that is rich. The researcher is also able to further the conversation, thus allowing deeper 
insight into the experience of the participant. 
It is cautioned that the researcher must maintain a balance between “flexibility and consistency”  
(Greeff, 2011, p. 299)  Flexibility is needed in a qualitative study because the researcher is curious 
about the story the participant has to tell and would need the participant to be comfortable during 
the interview.  This should not detract from the need to be consistent in each interview as 
consistency is needed to adequately compare information gathered from different participants. The 
primary aim of this kind of research is that of gaining a thick description and not necessarily 
generalising the findings of the study.  Therefore, what is remembered and how participants tell 
their story is important as this gives their perspective (Frost, 2011).   
For the purpose of this research, the researcher scheduled appointments to meet with each 
participant separately. The following steps recommended by Creswell (2012) was followed,  to set 
up interviews for qualitative data collection: each participant was identified as per the sampling 
criteria; participants were interviewed separately, particularly as each had sensitive information to 
disclose; each interview was digitally recorded with the prior consent of the participant , and brief 
notes were taken during each interview; each interview took place at a mutually agreed-upon 
venue, usually the home of the participant where it was quiet and suitable to conduct the 
interview. These steps were used as a guide to ensure that the interview process was handled in a 
professional and courteous manner.  
3.5.2. Data collection instrument 
In using interviewing as a data collection method, the qualitative researcher used unstructured or 
semi-structured one-on-one interview schedules. Greef (2011) explains unstructured interview 
schedules as a process whereby the interviewer does not use any of his own knowledge or 
experience in the matter and allows the participant to completely lead the process and the content 
of the interview. In this study, the data collection instrument was a semi-structured interview 
schedule. A qualitative interview is “a set of topics to be discussed in depth” (Babbie, 2010, 
p.348). Babbie (2010) iterates the same notion as Carey (2012) that the qualitative interview 
should be more of a conversation than a set of standardised questions. The researcher needed to 
ensure that she was familiar with the content of the interview schedule but needed to allow the 
conversation to unfold (Carey, 2012).   
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The semi-structured interview schedule allowed the researcher to be flexible in content but guided 
by the interview process.  This interview process was followed with each of the participants in 
order to gather the information that showed similarities that could be compared. The schedule 
itself was used as a guide to ensure that each participant was asked the same questions. The semi-
structure allowed participants to narrate their lived experience in a way that was comfortable to 
them.  The chronology of how the story was related was completely controlled by the participant; 
however, the researcher asked questions that guided the interview should be started by 
understanding the context of when and how the incident transpired. The researcher did not use an 
unstructured interview schedule due to the sensitive and personal nature of the research topic.  
Open questions, according to Greef (2016), are questions that generally need an explanation in the 
words of the participant. During the course of this interview, participants were allowed to narrate 
their story in a way that felt comfortable to them.  The interview questionnaire consisted of 
questions in order of before, during and after the trauma to elicit resilience responses from the 
participant. The researcher should consider two sets of questions during the preparation for a 
semi-structured interview schedule, the first being “the most logical order in which to address the 
issue” (Greef, 2016, p.352).  This was accomplished by first doing a literature review on trauma 
counselling and how to obtain sensitive information in a non-therapeutic way but remaining 
sensitive and methodical.  The second question was “which is the most sensitive area”.  Although 
Greef (2016) suggests that sensitive questions are best left to later in the interview, after reading 
the literature the researcher decided to place the sensitive questions around the actual burglary 
experience in the middle of the interview.  The follow-up questions on resilience showed the 
participants their strengths thus assuring them that they acted in a manner which saved themselves 
and their family from potential harm.  The questions on resilience not only gave the researcher the 
information needed but also helped the participant to reflect on their resilience and the possible 
reasons for the strengths displayed. 
Once the semi-structured interview schedule was developed, it was peer-reviewed with a 
colleague, who met the inclusion criteria for potential sample participants, as a form of piloting 
the schedule. This was to ensure that the questions elicited the information required as well as 
provide a fair guideline on areas of improvement. The piloting of the interview schedule gave the 
researcher a baseline for the length of the interview.  It also lead to the researcher allowing the 




The data collection process took place over a period of three weeks.  Each interview was recorded, 
and after each interview was completed, the process of transcribing the recording began.  
Creswell’s (2012) data analysis process followed from this point in order to ensure that the data 
was methodically analysed. Once all the interviews were transcribed, all identifying details were 
removed and were printed and reread.  The typed interview had a column in the right-hand margin 
for comments, keywords and phrases, of which there were 822 (see Appendix 7).  Once the initial 
data was read and commonalities found, the documents were transferred from MS Word to MS 
Excel. The V-lookup function in MS Excel was used to consolidate the 822 words and phrases 
into 28 themes. Thereafter the colour cells function was used on MS Excel to consolidate the 
information into five themes and 19 sub-themes.  This was a long but fruitful process as all 
information was in one place and could be easily traced. This information was printed and 
grouped together on a whiteboard.  
3.6. Data analysis 
In qualitative research, data collection and data analysis occur almost simultaneously (Terre 
Blanche, Durrheim & Kelly, 2016, p.321).  After each interview was completed, the researcher 
transcribed the audio interview. This transcription was then read and aligned with the oral 
interview to ensure that it was a true reflection of the interview. During this process, all 
confidential or identifying details of the participants were removed.  
Labelling conventions were then applied to store each transcript. Each participant was given a 
label, e.g. Participant 1 was labelled Part_1.  
The next step was to become immersed in the data by re-reading the transcript and identifying 
keywords. Thus familiarisation and immersion started at the data collection phase where the 
researcher started to obtain an understanding of the data collected (Creswell, 2012). The process 
of coding the data then occurred where keywords were identified and developed into codes which 
were then grouped into categories (Lincoln & Guba, 1985). Themes were identified from the 
categories in the data. In searching for themes, similarities were explored within the categories and 
groupings of keywords by the researcher. 
The initial reading yielded 822 keywords or phrases.  These words or phrases were then entered 
into an MS Excel spreadsheet and together with an involved task of using both Excel and a 
whiteboard, these were combined to formulate 25 codes.  The 25 codes where then combined and 




Applying trustworthiness to research means that the research process needs to be honest and 
truthful. Lietz, Langer and Furman (2006) argue that the social work researcher is trying to give  a 
voice to their participants and in so doing, allow for meaning to be co-constructed between 
researcher and participant. It is thus imperative that social work research follows a rigorous 
methodological research procedure as anything short of this may jeopardise the voice of the 
participants of the research (Lietz et al., 2006). The four main components, as presented by 
Shenton (2004) of trustworthiness, namely that of credibility, transferability, dependability and 
confirmability follows: 
3.7.1. Credibility 
Credibility refers to the reliability of the research methodology. Lincoln and Guba (1985) suggest 
that credibility can be achieved through prolonged engagement, persistent observation, 
triangulation, peer debriefing, negative case analysis, referential adequacy and member checking.  
In this research, it is proposed that the process of triangulation be in the form of member-checking 
(Strydom, 2011). This meant that after each transcript was completed, I contacted the participant 
to check whether the participant agreed with the content. This process allowed the participant to 
correct any factual errors and the participant could also volunteer additional information or correct 
interpretations. This is important to ensure the credibility of the information transcribed. 
Peer debriefing also occurred during this process. According to Lincoln and Guba (1985), peer 
debriefing serves to question the research process and thinking, allows the researcher to test initial 
and emerging themes, allows the researcher to talk through and brainstorm the research processes 
that follow and finally allows the researcher catharsis, a release and clearing of strong or even 
repressed emotions. The researcher in this instance found a peer debriefer who fulfilled all of these 
tasks. The peer was subject to a strict confidentiality agreement with no identifying details of any 
participants being disclosed to the peer. 
3.7.2. Transferability 
Transferability refers to whether the reader will be able to take the research findings and transfer 
this to other settings (Kelly, 2016). The researcher attempted to provide a thick description of the 
context and methodology used in the study to facilitate transferability. Shenton (2004) argues that 
the researcher’s description of the context was important to the transferability of the findings of 
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the study.  For transferability to occur, it was important to provide as clear and full information as 
possible about the participants, indicate any restriction in the sampling criteria and provide full, 
detailed data collection methods and the time of data collection (Shenton, 2004, p.70).  The 
context of this research was highly important as it was exploratory research and wanted to 
establish a baseline of understanding of the phenomenon of mothers who experience home 
burglaries while their children are at home. 
3.7.3. Dependability 
Dependability refers to the study being sufficiently detailed for it to be considered as reliable and 
replicable. According to Lincoln and Guba (1985), credibility and dependability are overlapping 
concepts as when the researcher has credible findings, and the study can also be considered as 
dependable. Shenton (2004) suggests that in order to gain dependability, the researcher should 
ensure that the reader is able to understand the methodology employed by the researcher and be 
able to replicate the study.  He suggests the inclusion of the following sections in the final research 
report, all of which are detailed in the final research report of this study, namely, the research 
design and its implementation, describing what was planned and executed on a strategic level , the 
operational detail of data gathering, addressing the minutiae of what was done in the field and a 
reflective appraisal of the project, evaluating the effectiveness of the process of inquiry 
undertaken. 
A detailed audit trail was kept of the interview processes.  Once the interview schedule was 
piloted and approved by my supervisor the task of recruiting participants began.  The researcher 
had a list of 35 social workers, registered counsellors and psychologists in the Centurion area with 
whom she had networked in her practice as a registered social worker. These persons were 
contacted to introduce the study with a view to recruiting participants. A detailed description of 
the sampling criteria was provided at this stage. There were 18 favourable responses. The 
researcher then set up meetings with these colleagues to discuss the research. This process yielded 
four participants, one of whom declined to participate after confirmation of her participation. A 
further search of social work and medical directories revealed a further 23 counsellors, all of 
whom were also contacted to little avail. After two weeks of trying this process, I decided to 
include gatekeepers within the community to assist with recruiting participants and this yielded a 





Confirmability implies that the researcher must establish the degree to which the findings of a 
study are determined by the participants and not by the biases, motivations, interest or 
perspectives of the researcher. In order to achieve confirmability in this study the researcher kept 
an audit trail of the research process as well as triangulation. An audit trail as suggested by Kelly 
(2016) is to make all the raw data on the research available to the reader.  This, however, is not 
practical as the analysis process used in a qualitative study brings in layers of interpretation which 
is an eclectic process in nature. Another manner in which an audit trail can reflect the process of 
research is for the researcher to keep an analytical diary or a reflexive journal. For the purpose of 
this study, a reflexive journal was maintained to document my thoughts, feelings and analysis of 
the research process. 
During data collection, detailed field notes were kept with regards to the interview itself in terms 
of process, content and context. In terms of Kelly’s (2016) recommendation of sharing raw data, 
the raw data is held by the researcher in a secure facility and may be shared if requested.  One 
transcript (Appendix 5) has been added to this report as an example of the data analysis process 
followed.   
3.8. Ethical Considerations 
Ethics in research is understood “as the responsibilities that researchers bear toward those who 
participate in the research, those who sponsor the research and those who are potential 
beneficiaries of research” (Monette, et al., 2011, p.502).  Frost (2011) further argues that 
confidentiality is of utmost importance, especially when the researcher is delving into the personal 
lives, feelings and/or thoughts of participants. Wassenaar (2014) adds that ethics should remain 
the fundamental concern for all researchers in the social science field during the entire research 
process i.e. designing, implementing and reporting.  John and Rule (2011) add to this by stating 
that the researcher must also bear in mind their status and how this affects participants as it may 
change the manner in which they choose to tell their story. Specific research ethics will be 
discussed with reference to this research project. 
3.8.1. Informed consent 
Informed consent is the action of telling participants about all aspects of the research as explained 
by Wasserman (2014) and Monett et al. (2014). Three aspects of informed consent must be 
followed during a research process. Firstly, the “provision of appropriate information,” secondly 
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“participant’s competence and understanding,” and thirdly “the voluntariness of participating and 
freedom to decline or withdraw after the study has started, formalisation of the consent, usually in 
writing” (Wasserman, 2014, p.72). A letter of informed consent was drafted taking into 
consideration this guideline. This covered issues of voluntary participation and that the participant 
will be free to leave the interview at any point without any penalty. 
3.8.2. Anonymity 
During the one-on-one interview, an audio digital recording device was used. The participants’ 
permission was sought before this device was used. All participants were informed of how the 
information would be used and the refusal of participants will be accepted and respected.  
Information in this study will only be accessed by the researcher and her supervisor. Feedback on 
the interview will not be provided to the referring therapist or to any counselling therapist after the 
interview. Information pertaining to the interviews and the research is stored in a locked drawer in 
the researcher’s home office. A number code (Wasserman, 2014) was allocated per participant and 
has been used in the final report and any subsequent publications, thus protecting the identity of 
participants and ensuring the protection of the participants’ information. Monnett, Sullivan and 
DeJong (2011) explain that anonymity ensures the privacy of clients to the extent that even the 
researcher is unable to identify the participants from the data gathered.  This was not possible for 
this research, however, due to the small number of participants and because the researcher 
conducted all the interviews by herself. 
3.8.3. Confidentiality 
Confidentiality is slightly different to anonymity in that with confidentiality the researcher can 
identify the participants from the data but ensures that this information does not become public 
knowledge, (Monnett et al., 2011) whereas in anonymity, the researcher is unaware of and cannot 
match the information to the participant. Participants were informed that information gathered will 
be shared with the supervisor of this paper from the University of Johannesburg. Her details were 
given to each participant, by including it on the letter given to participants. One set of transcripts 
has been attached to this research report, however all identifying particulars have been removed, 
thus ensuring the confidentiality of the participants. 
3.8.4. Non-maleficence 
Non-maleficence is the intentional way of conducting the research to avoid harm to the 
participants (Frost, 2011).  Frost suggests that submitting the research to the university ethics 
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committee for ethical clearance is one way of ensuring non-maleficence. A second way suggested 
by Frost is to keep critical and systematic reflexivity about the research process (Frost, 2011, 
p.99). Monette, et al. (2011) also suggest always adhering to the ethical code of your statutory 
counsel. To ensure non-maleficence in this research process, the research proposal was submitted 
to the University of Johannesburg Research Ethics Committee. Only once the study was approved 
by the University Higher Degrees Committee and the Ethical Committee did the actual research 
process begin. The researcher, being a social worker by profession, adhered to the code of ethics 
established by the South African Council for Social Service Professionals (Monette, et al., 2011).  
The researcher was aware that the nature of this study could contribute to possible, if not further, 
PTSD for the participants. It is for this reason that extra care was taken to protect the participants 
from any further trauma due to their participation in this study. At the outset, the researcher 
worked with the potential participant’s therapist to gain access to participants who have already 
been in therapy and have been given the go-ahead by their therapist to participate in the study. 
Additionally, and in order not to place the therapist in breach of their own professional ethics, 
written consent was required from the therapists and the participants. All participants were 
informed of the possible sensitivity of the questions that were to be asked and of the possible 
effects thereof. The piloting of the questions beforehand allowed the researcher to become alert to 
potential trauma caused to participants and did necessitate changes to the questions itself. Should 
the questions provoke any trauma symptoms, the researcher arranged for counselling sessions and 
support for those participants who requested this or who the researcher may have identified as at 
risk after the interview. 
3.8.5. Voluntary participation 
Rule and John (2011) discuss the importance of voluntary participation, arguing that participants 
must first fully understand the nature and process of the research and then be contacted for consent 
to participate in the research study.  In this research, the participants were given a briefing of the 
research process before their consent to participate was obtained, in the beginning of the interview 
and in writing. All participants volunteered their participation in the study and there was no 
remuneration for their participation. 
3.8.6. No deception   
Frost (2011) suggests that together with informed consent the researcher should share the 
transcripts, analysis and publications with participants. The researcher will share this research 
report with all participants who were involved in the research process. Wasserman (2014, p.67) 
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links the concept of no deception with non-maleficence is terms of “wronged versus harmed”.  A 
researcher may follow the rules and not harm the participant but may very well wrong the 
participant, where the effects are felt long after the researcher is done with the participant  
(Wasserman, 2014). 
3.8.7. Beneficence 
Beneficence is described by Rule and John (2011) as research that must be for the public good.  
The researcher needs to stay true to contracts entered into with participants such as giving 
feedback and providing intervention, should this have been negotiated.  For the purpose of this 
research, the researcher contracted with participants to share the research report and also to 
arrange to receive professional counselling should the participant experience any trauma 
symptoms.  These symptoms were listed on the information letter to participants together with the 
telephone number and email address of both the researcher and her supervisor. 
3.8.8. Reflexivity  
Reflexivity is used in qualitative research to ensure the credibility of results. In using reflexivity, 
the researcher also reduced researcher bias. Through reflexivity, the researcher became aware of 
how personal values, experiences and opinions impact the study.  The researcher maintained a 
reflexivity journal that was used to keep track of my attitudes, feelings and experiences on home 
burglaries that she or participants may have felt. The researcher also contracted with her clinical 
supervisor for debriefing and support should the need arise. There were three main reasons for 
keeping a reflexive journal, the first being that the journal provided a record of the process (Frost, 
2011, p.166). For this researcher, the data gathering and data analysis phase was becoming chaotic 
and I struggled to keep abreast of my own processes. Using my reflexive journal helped me to 
separate the research process, content and my own anxiety about meeting deadlines. After re-
reading many entries recorded during this phase of the research, the researcher was able to see that 
she was being too critical on herself because a potential participant was avoiding her for almost 
two weeks, this being part of the reason she felt anxious.  The researcher was able to set up a plan 
of action that allayed the anxiety. 
The second reason for keeping a reflexive journal was to separate participants’ emotions, 
experiences and learnings from that of the researcher. There was one particular participant whose 
story disconcerted me as the researcher.  I was uneasy after hearing her account of the event. After 
entering this in my reflexive journal and discussing it with my research supervisor , I became 
aware of my own bias towards her.  I was also able to see that this is her account of her narrative 
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and that I needed to trust the process.  I realised that being a researcher is slightly different, if 
more sensitive than being an investigator. 
The third reason for keeping a reflexive journal was to help the researcher become comfortable in 
writing in the first person.  To my surprise, together with learning how to write in the first person 
about my encounters, through the process of this research I also had to learn to forgive myself for 
mistakes that I felt I made, especially when I listened to the recordings repeatedly.  Some excerpts 
of my reflexive journal are attached as Appendix 6 of this report. 
3.9. Conclusion 
The research approach used in this study was qualitative research and the data collection method 
and instrument was determined by the aim and objectives of the research.  This also informed the 
research approach. The sampling criterion was followed even though there was some concern in 
recruiting participants.  
During the course of this research, the researcher was mindful of the sensitive nature of the topic 
and thus ensured that each participant felt comfortable telling their story.  The confidentialit y of 
the information gathered was ensured by the researcher by storing the information in a space 
which nobody else had access to.  All written documentation, as a product of this research, will 
not have any identifying details of the participants. 








Chapter 4.  Data analysis and findings 
4.1. Introduction 
This chapter presents the findings that emanate from the data. Eight mothers from Centurion, 
Gauteng were interviewed about their experiences of a home burglary. Their lived experiences, 
insights into their thoughts and feelings regarding the home burglary, the impact and trauma of the 
home burglary and resilience factors will be detailed.  
4.2. Participant profiles 
The following section gives a brief description of each participant as well as a table indicating the 
participants that match the sample criteria. 
Part_1, a 43-year-old female divorcee, working in the health sciences field, has lived in Centurion 
for all of her adult life.  Her two-year-old child was present during the home burglary. 
Part_2, a 58-year-old female widow, a retired banker with three adult children. Her granddaughter, 
who was four years old, was present during the home burglary. 
Part_3, a 48-year-old female working in the social sciences field, has lived in Centurion for the 
past eight years.  She is married and has four children. Three of her children aged 16, 11 and 9 
years old were present during the burglary. 
Part_4, a 58 year old female working in the health sciences field, has lived in Centurion for all of 
her adult life.  She is married and has three children.  All three of her children, aged 18, 15 and 13, 
were present during the home burglary. 
Part_5, a 72-year-old female working in the social sciences field, has lived in Centurion for the 
past ten years.  She is married and has four children. One of her children, aged 35, was present 
during the burglary. 
Part_6, a 45-year-old female business owner, has lived in Centurion for most of her adult life.  She 




Part_7, a 53-year-old female business owner, has lived in Centurion for all of her adult life.  She is 
married and has four children. All four of her children, aged 20, 16, 12, and 10 were present 
during the home burglary. 
Part_8, a 53-the year-old female is a military practitioner has lived in Centurion for most of her 
adult life.  She is married and has five children. Two of her children, aged 24 and 16 years old, 
















present at time 
of burglary 
1 Part_1 43 1 1 2 
2 Part_2 58 3 1 Grandchild 4 
3 Part_3 48 4 3 19, 11, 9 
4 Part_3 58 3 3 18, 15, 13 
5 Part_5 72 2 1 35 
6 Part_6 45 2 1 12 
7 Part_7 58 4 4 20, 16, 12, 10 
8 Part_8 53 5 2 24, 16 
Table 2: Participant profiles 
Table 2 represents the eight participants, all of whom are female and reside in Centurion, Gauteng. 
All eight women are mothers and had children or grandchildren present in the home during the 
home burglary. Seven of the eight participants had at least one child under the age of 18 present 
during the home burglary. Two of the eight participants are single mothers.  
4.3. The themes 
During the process of coding the data, 5 themes and 19 sub-themes were identified and are 




Main themes Sub-themes 
Theme 1: The lived experiences of 
mothers in home burglaries 
Sub-theme 1: Previous experiences of crime. 
Sub-theme 2: The burglary event. 
Sub-theme 3: Participants’ perceptions of the burglars. 
Sub-theme 4: Police and Community response. 
Theme 2: Insights into the thoughts and 
feelings of mothers regarding the home 
burglary 
Sub-theme 1: Thoughts and feelings before the burglary 
regarding crime. 
Sub-theme 2: Thoughts and feelings during the burglary. 
Sub-theme 3: Protective behaviours. 
Sub-theme 4: Thoughts and feelings in the immediate 
aftermath of the burglary. 
Sub-theme 5: Thoughts and feelings after the burglary. 
Theme 3: Trauma as a result of  home 
burglary 
Sub-theme 1: Concern over being retriggered. 
Sub-theme 2: Children's trauma after the incident. 
Sub-theme 3: Trauma symptoms. 
Theme 4: Impact and trauma of  home 
burglary 
Sub-theme: 1: Impact of burglary on occupational and social 
functioning. 
Sub-theme 2: Impact of burglary on sense of security. 
Sub-theme 3: Impact of burglary on finances. 
Sub-theme 4: Impact of burglary on parenting. 
Theme 5: Resiliency factors Sub-theme 1: Resilience after the burglary. 
Sub-theme 2: Personality factors. 
Sub-theme 3: Advice to other woman. 
Table 3: List of Themes and Sub-themes 
Using thematic analysis, five themes and 19 sub-themes were identified. The main themes are: (1) 
the lived experiences of mothers who had a home burglary; (2) insights into the thoughts and 
feelings of mothers regarding the home burglary; (3) trauma following the home burglary; (4) 
impact and trauma of home burglary and (5) resilience factors. 
Key to the presentation of findings: Participant 1 is reflected as Part_1; Line 6 (number) is 
reflected as L6. Thus Participant 6 Line 25 is reflected as Part_6_L25.  
4.4. Theme 1: The lived experiences of mothers in home burglaries 
Theme one presents the participants' lived experiences of home burglaries. There are 4 sub-
themes, namely, previous experiences of crime, the burglary event, participants’ perceptions of the 
burglars, and police and community response. 
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4.4.1. Sub-theme 1: Previous experiences of crime 
According to StatsSA (2016), house break-ins are the number one crime in South Africa and have 
affected 1.3 million households. Previous incidences of crime were also voiced by the participants. 
All participants interviewed had experienced multiple incidents of crime.  
“Our garage has been broken into so many times” [Part_2_L370]. 
   “It was the fourth time trying that was a success” [Part_4_L61]. 
“Ag ja, but we had incidences before in our lives that actually prepare you for that [home 
burglary]”. [Part_7_L138] 
“We’ve had a couple of break in’s while we were staying here in this particular house” 
[Part_8_L25]. 
All participants also lamented on the crime rates in South Africa and in their specific suburb.  
“It was not the first time that I heard about it in my area.  This type of home invasion.   
Brutal horrible home invasion  [Part_1_L28]. 
“So you almost like I think maybe it’s our context because in another country maybe that 
would have been like on the news” [Part_3_L181]. 
All the participants shared a belief that crime is a real issue in their communities.  Participants 
were survivors of crime prior to the incident being explored.  It did seem like the participants 
where somewhat nonchalant about previous incidences. 
Part_6 was warned by her landlord about crime not only in her area but in her house before she 
took up residence. However she believed that it was a gated community and felt safe there. “The 
owner of the house had warned me that when she lived there months before they had broken 
through the burglar bars” [Part_6_L57]. This is corroborated in research by Breetzke, Landman 
and Cohn (2014, p.123) who found that although gated communities are viewed as the “rational 
response” to home burglaries, such communities can sometimes have a higher crime rate than that 
of other communities. Breetzke et al. (2014) attributes this higher crime rate to the fact that most 
gated communities seem to be in more affluent, previously whites-only neighbourhoods.  The 
perception that a gated community is affluent may attract burglars.  Due to there being so many 
homes within most gated communities, once inside the gated community access to individual 
properties is easy.  The other reason given is that people who live in gated communities have a 
false sense of security due to security precautions taken for everybody that are negligent in 
looking after basic security in order to prevent home burglaries. 
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4.4.2. Sub-theme 2: The burglary event 
In this sub-theme, I explored the time of the reported home burglary. Seven out of the eight 
participants reported that the incident took place at night and all participants reported that the 
incident took place on a weekday. In all incidents, it would appear that there were multiple 
burglars present, between two and eight present. 
In asking participants to describe the burglary, I asked whether the participants noticed any 
weapons used by the burglars. Six out of eight participants said that the burglars had a gun. 
According to SAPS (SAPS, 2019), 49% of victims of home burglaries reported that the burglars 
had a gun. 
Four participants reported that the burglars were violent.  
“He hit me twice, with my head hitting the floor. I was quite stunned. I was lying on the 
floor on my back” [Part_2_L59].  
“The one got very cross and he kicked me on the side of my body” [Part_3_L85]. 
Three of the eight participants recalled being asleep and were therefore caught off guard by the 
burglars. Part_4 recalled the following: “They said wake up, wake up, wake up. And then they went 
to my husband and they tell him to wake up” [Part_4_L78], whilst Part_8 reflected that “That was 
also a scary thing because why didn’t we hear them” [Part_8_L68]. 
All participants reported that electronics were stolen and all burglars asked the participants for the 
safe and for the guns on the property. Four of the participants reported that the keys to their 
vehicles were taken by the burglars but the vehicles were not stolen. According to StatsSA (2018) 
victim of crime survey the items most likely to be stolen during a home burglary are clothing, 
mobile phones, electronics, money, personal effects and bicycles. This is consistent with the 
experience of participants in this study. StatsSA (2019) also reported that in 52.8% of home 
burglaries a weapon was used. 
4.4.3. Sub-theme 3: Participants’ perceptions of the burglars 
Participants described the burglars as calm and professional: 
“I remember just thinking to myself they were very calm and collected most of the time like 
this was their day job. It happened so fast.  They are professionals.  They come in, they do 
what they want to do and they are gone” [Part_5_L65].  
“As the last one went out and he closed the door he said, ‘I am sorry mamma’. Then they 
walked out” [Part_4_L237]. 
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“Then they went out the same window they came in. The shortest guy looked at me and 
said, ‘I will not take this’. And he left the bag with the camera, coins and the Taboo 
(perfume), so they only had gone with the bag of papers and all the keys” [Part_4_L88]. 
According to the Institute for Security Studies (2010) all burglars interviewed were experienced at 
committing crime and burglars admitted to, on average, committing 103 other crimes before the 
burglary, thus, their demeanour of being calm and professional.  Two of the participants of this 
study also described the burglars showing remorse for having committed the burglary. This may 
have allowed the participants to forgive the burglars and move on with their lives. 
4.4.4. Sub-theme 4: Police and Community response 
The response received from community members after the burglary was raised by the participants. 
According to Kunst, Rutten and Knijf (2013), community and other types of support contributed 
to PTSD experienced by survivors of burglaries. Kunst et al (2013) argued that where the 
satisfaction with the police was low, the PTSD symptoms were amplified. On the other hand, their 
findings also revealed that where satisfaction with the police was high, the symptoms of PTSD 
were allayed.  
Seven of the eight participants said that the initial response by the South African Police Services 
(SAPS) was positive and timely: “That was wonderful.  It was something like six minutes” 
Part_1_L206], yet follow-up by the SAPS was a challenge. “Oh, the police did come. The police 
came but, I mean nothing. You don’t hear anything again” [Part_3_L109]. “In fact, I think my 
husband drove there [to the police station] and told them that there was just a break-in and then 
they just registered the case.  They did nothing much” [Part_8_L95].  
“The assistance from the community was great” [Part_2_L177]. Three participants reported 
joining their local Community Policing Forum (CPF) after the incident. 
The high incidences of crime in the area resulted in participants obtaining the services of private 
security companies. Part_4 reported that the security service did arrive while the burglars were 
still in the house but had left as nothing amiss had been noticed, thus no help was offered. Part_1 
reflected:  My husband also shouted: ‘hit the alarm” [Part_1_L34]. Participants trusted their 
security companies to assist: “I don’t know how, but somehow I managed to get up in the 
corridor, there is a panic button, I pressed the panic button” [Part_5_L38]. 
Many neighbourhoods now appear to have CPF, which is another resource participants seemed to 
have turned to for assistance in the immediate aftermath or joined as a consequence of the help 
received in response to the burglary experienced. 
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4.5. Theme 2: Insights into the thoughts and feelings of mothers    
regarding the home burglary   
This theme will present insights into the thoughts and feelings of the participants before, during, in 
the immediate aftermath and after a home burglary. 
4.5.1. Sub-theme 1: Thoughts and feelings before the burglary regarding crime 
All participants reported that they felt safe in their homes before their first incidence of a house 
burglary.  
“I felt comfortable here, I felt relaxed, I felt no pressure. I felt ag, this is not a 
neighbourhood where people are walking around trying to see if there are TVs to be 
stolen…But actually it is” [Part_1_L110]. 
“I felt so safe with the wiring [electric fencing], with the gates, with the eyes at the front 
door” [Part_5_L20]. 
“That was in the good old days, so, we didn’t even have a proper gate that we would close. 
Our gate stood like this, in the air, because the trucks ran them over. So, um, ja there were 
no proper fencing” [Part_7_L50]. 
“I think we should have done something about our security years ago. I’ve lived here for 
five some years already and we were very blasé about things” [Part_2_L326]. 
Participants realised the need to empower themselves and their family members with protective 
behaviours in the event of facing threats of mugging or burglary: 
“I told them previously if there is any problems anywhere you just say, ‘yes’, and you do 
what the people ask you to do” [Part_4_L207].  
“Maybe I was over-protective of my daughter, but still I wanted to see [know] where they 
were going” [Part_4_L234]. 
After the burglary participants realised the need to be more proactive about physical security 
measures.  Participants were also more committed to discussing constructive behaviour during a 
burglary with their family. According to StatsSA (2018) and SAPS (2019) home burglaries in 
South Africa are on the increase, yet these families felt safe in their homes until this burglary 
occurred. An evaluation of their actual security needs and their vulnerability to a home burglary 
was done after this event. 
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4.5.2. Sub-theme 2: Thoughts and feelings during the burglary 
Semb, Henningson, Fransson and Sundbom (2009) discuss peri-traumatic emotions that are 
associated with being a survivor of crime during and after the burglary. Peri-traumatic emotions 
include surprise, shock, helplessness, anger, distrust and fear of going crazy, losing control of 
emotions, sadness and guilt, violation of trust, embarrassment and shame (Semb, Henningson, 
Fransson & Sundbom, 2009, p.77). 
“[When] my husband shouted “hit the alarm, I was so deurmekaar [confused] [that] I had 
no idea how to set the alarm off” [Part_1_L34]. 
“Sjoe, I think it was sort of very unreal initially, as I say that suddenly there’s this gun at 
your head facing you. It didn’t look real like, even the gun to me didn’t look real, it just felt 
very unreal” [Part_3_L82]. 
One participant revealed feelings of being terrified during the burglary and this is in part due to 
her husband chasing the burglars down the street with a baseball bat: 
“They managed to drive off.  I was scared.  I was really terrified.  I didn’t know if they had 
guns. It was mixed feelings.  I was scared, paranoia, fear. I don’t think you think straight.  
It was adrenalin as well. It is the excitement and the fear” [Part_8_L111]. 
Participants described feelings of chaos during and in the immediate aftermath of the home 
burglary.  The main emotion recalled by participants was that the home burglary evoked fear. 
4.5.3. Sub-theme 3: Protective behaviours 
Literature on protective behaviours of parents during traumatic situations revealed that  amongst 
the characteristics of resilient families, protective factors exist that allow the family to make 
decisions that benefit the whole family and not just one individual are able to develop creative 
solutions to problems and are confident (Fernandez, Schwartz, Chun & Dickson, 2013). 
One participant reflected on her feelings when she had instinctively left the home only to realise 
that she had left her child behind: 
“I felt horrified, because I had run out of the house and I had left (the child) behind. I 
turned around and ran back; I had to sneak back because I didn’t know if they were still in 
there” [Part_6_L110].   
Showing fronts of bravery was important to some participants: 
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“I made my body get a little bit up off the floor against the wall unit. I thought I can’t look 
too much like a target, so I didn’t want to be lying flat on my back. I spoke quite loudly 
when I spoke to her [her child] because I didn’t want them to think I’m telling her to go do 
something” [Part_2_L65].  
“I went like this (showing a closed fist) and I said, you give me the child, I will give you 
the rings” [Part_2_L77]. 
“All I could do was just go to my baby. I picked my baby up. I just sunk to the floor like 
that and slid against the wall” [Part_1_L35]. 
“I was ready to get up and kill if they were going to... I was ready to put my life on the line 
for that child. I would have given up anything for her” [Part_2_L126]. 
“Then it feels like my heart was pumping outside my body because they came with my 
daughter” [Part_4_L94]. 
Part_3 “reported feeling more connected to her family, “so I think there’s that sense of 
connectedness almost, you almost think that you’ve gone through something together, but 
ya”[Part_3_L126]. 
Most of these participants showed their almost instinctual ability to make confident and unique 
decisions in the midst of the home burglary. Participants specifically showed a sense of 
connectedness with their children that possibly propelled them into decision making. Their 
behaviour in these moments was a display in family cohesion which is described by Fernandez et 
al., (2013) as “how connected they are to each other”. 
Participants also expressed the fear of potential sexual assault, either on themselves or their family 
members: 
“While I was lying down there he undid my pants” [Part_2_L61].   
“I just said please don’t do anything but when they brought my daughter then I was 
scared what they could do to her” [Part 4_L98]. 
“At first I thought what are they going to do and then when they lifted my clothes I just 
prayed” [Part_4_L117]. 
The first time some participants experienced anxiety over the home burglary was when the fear of 
possible sexual assault was present.  Kunst and Zwirs (2014) discuss the fear of being a victim of 




Participants also described the reaction of their children during the burglary. Part_2 whose child 
was under five years old at the time of the burglary describes the child’s initial reaction: “She had 
obviously heard that there was something going on. She had walked into the lounge. They got her 
by the arm, that was this arm here and they were shaking her to make her cry” [Part_2_L71]. 
Another participant commented on her teenage son faking sleep during the burglary: “He 
pretended to be asleep the whole time, which was quite smart of him” [Part_3_L58]. 
From the participant’s narrative, it would appear that children of different ages react differently to 
these incidents. This may be attributed to the range of peri-traumatic emotions described in Semb, 
Henningson, Fransson and Sundbom (2009). 
4.5.4. Sub-theme 4: Thoughts and feelings in the immediate aftermath of the 
burglary 
For the purpose of this study the immediate aftermath of the home burglary is used to describe the 
initial reaction of participants directly after the home burglary. Within this theme we also see the 
peri-traumatic emotion of fear (Semb et al, 2009). However there is also evidence of problem-
focussed coping (Chung et al, 2014). 
“I was a basket case [afterwards]. Every single little noise and I jumped” [Part_2_L148]. 
“I think that we took a while before we decided they had gone because you know, suddenly 
I think they were outside and then you heard car” [Part_3_L94]. 
One participant remembers her spiritual faith as most important to her: “My faith. I think it’s that. 
Most of the people told me that I am too calm.  Most of the people told me don’t you feel like 
hitting something but I cried for about three to four days” [Part_4_L189]. 
“I think the fact that we didn’t resist at all saved us” [Part_5_L42]. 
Most participants were not convinced that the burglars had left their home and waited a while 
before reacting. Participants recalled being calm, compliant and calling on their faith as what 
helped them cope immediately after the burglars had left. 
4.5.5. Sub-theme 5: Thoughts and feelings after the burglary 
Literature suggests that survivors of burglaries go through various Acute Stress Disorder 
Symptoms that include intrusion, negative mood, dissociation, avoidance and arousal (APA, 2013, 
p.280)  
One such PTSD symptom is that of hyper-vigilance, which is part of arousal: 
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One participant was of the view that more attention should have been paid to issues of securing 
the home:  “We should have protected ourselves better. I did not feel unsafe in that house until 
that happened and then I felt extremely unsafe.  Then you should have seen how that house got 
locked up” [Part_1_L191]. 
“Maybe it’s not quite the same thing because, I mean how many of those home invasions 
ends with survivors even, often it ends with no survivors or hospital visits” [Part_1_L215]. 
“For us, the fact that you always compare yourself to other terrible situations and you 
kind of feel lucky, rather than feeling like you’ve been, I don’ t know, experienced this 
trauma” [Part_3_L183]. 
“That was scary because they could have murdered us, like you hear in the newspapers 
nowadays. That was scary” [Part_3_L66]. 
Participants also chose to focus on the positive of what had not been lost in the burglary.  
“I think there was a laptop; there was an external drive, a cell phone of mine that didn’t 
work my tablet with all my photos on it. Those things are all replaceable [Part_2_L95]. 
Having the competence to survive this burglary was described as a win, thus ensuring a positive 
mind set and preparedness for any future event of this nature. 
“You learn to dialogue with them, bargain with them and to come to a solution 
[Part_2_212]. 
“I figure out these scenarios of what I will do if it happens again.  What will I do if I open 
the back door and someone stands there?” [Part_5_L115]. 
“And even now it’s given me that much more faith in myself and my abilities, but it ’s 
because I’ve worked on myself that I’m there, a lot of people don’t. [Part_6_L259]. 
Masten (2007) refers to this positive thinking and the positive outcome as the ability to 
successfully cope with the traumatic experience. These participants have been able to assimilate 
this experience and focus on the positive. 
Knowing how to deal with the invasion of privacy came up for two of the participants: 
“You feel like somebody has been through my stuff. You don’t quite know how to deal with 
they’ve been in my house” [Part_2_L348]. 
“With break in that we’ve had in the office as well, you know they open up the drawers 
and threw everything out and it’s a mess and you think, you know what, this is your 
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personal space, it’s, it’s kind of a cheek to do that. You know, so. That makes me quite 
cross, it doesn’t make me scared, it just makes me cross” [Part_7_L235]. 
Wollinger (2017) discusses the invasion of privacy as a psychological strain as people in her study 
saw their homes as a sanctuary, and in the process of the home burglary, this sanctuary was 
violated thus causing the participant to feel unfamiliar in a familiar environment.  The invasion of  
private space was discussed by two participants who struggled to regain ownership of their space 
after the home burglary. 
Part_1 discussed a deep sense of having negated her responsibility as a parent to protect her child 
and to ensure a safe environment for him, “You know this responsibility that you have a life to 
protect. Something went wrong with our responsibility levels because we brought a child into a 
house that was so easily attacked” [Part_1_L182]. Shapland and Hall (2007) found in their study 
that participants also had feelings of victim guilt at not being able to prevent the crime from taking 
place. 
4.6. Theme 3: Trauma as a result of the home burglaries 
Theme three will cover the concern participants had over being retriggered by the research 
interview. The theme also looks at the children’s trauma after the burglary and the trauma 
symptoms present for the participants. 
4.6.1. Sub-theme 1: Concern over being retriggered 
Three participants iterated their concern over being retriggered by the interview: 
“I thought about it last night, that it may scratch open some wounds” [Part_1_L2]. 
Part_2 chose to have her daughter in law sit in on the interview just in case the interview got too 
emotionally heavy for her. 
“Ya, because yesterday I said to my daughter in law, I said to her, I should have actually 
said no I don’t want to because I did not want to repeat everything again. On the other 
hand, if you talk about it, perhaps you will get rid of some of the experience” [Part_5_L2]. 
These fears were allayed with an explanation of services that can be offered and some psycho-
education regarding what to look for in behaviour changes that may signify trauma. None of the 
participants reported feeling any worse after the interview. 
Frost (2011) uses the term non-maleficence to describe the manner in which research is 
conducted, where the researcher ensures that no harm comes to participants.  This concept was 
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explained to participants verbally and in writing.  This seemed to have allayed their fears and they 
continued with their participation in the research.   
4.6.2. Sub theme 2: Children's trauma after the incident 
Predictors of vulnerability of children are described in terms of physical vulnerability to the 
disaster (Goldman, 2005). Using her description, all these children who were awake during the 
house burglary are most vulnerable due to being directly exposed to the trauma.  The second 
predictor is psychological proximity as these children are also socially vulnerable as a result of 
having close relationships with the victims or in some cases were victims themselves.  The third 
predictor is age.  Children who are 0-5 years old will regress.  Children 6-11 years old will have a 
more realistic view of reality and will look for how and when the trauma could recur.  Children 
12-19 years old will withdraw or display anti-social behaviour.  
The child of Part_2, who is six years old, asked questions about the burglary and there is some 
concern about how much should or should not be told to her as she was four years old when the 
incident occurred. “She asks now are they coming back” [Part_2_L452]. 
The impact of the burglary on the son of Part_3, who is a teenager, was significant; he continues 
to suffer with anxiety. “He, it definitely had a big impact on my oldest son.  It’s definitely; I think 
it’s impacted him a lot. His sense of security and feeling safe in the world.  It really knocked that ” 
[Part_3_L103]. 
Part_4 and Part_5 reported marked changes in the way their children, who are both teenagers, 
socialised  
‘And he closed himself in his room” [Part_4_L240]. 
“Now she’s a recluse, she doesn’t socialise, except at school.  She loves school.  But she 
doesn’t …” [Part_6_L248]. 
“Yes. Well before I would let her wander around more freely.  Now, actually I’m sorry 
because I kind of stunted her” [Part_6_L216]. 
The son of Part_4 also had biological changes; he lost his eye sight for a while. He was also 
subsequently diagnosed with anxiety. His eye sight has slowly returned, however due to his 
anxiety he has to write his exams with concession. 
Part_5 reported that her adult children are now more vigilant than she is “Except that I think they 
are now more vigilant now than I am” [Part_5_L169] 
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Participants who had children between 6 and 11 years old reported that their children asked 
questions about the burglary and were mainly concerned about re-victimisation. Participants who 
had teenage children present during the home burglary displayed symptoms of anxiety and 
became more vigilant. One participant reported severe biological changes in that he lost his eye 
sight, which she partly attributed to the experience of the home burglary. 
4.6.3. Sub-theme 3: Trauma symptoms 
Van Rooyen (2016) explains the four classes of symptoms of traumatic stress: (1) memory 
intrusion, (2) avoidance, (3) changes in thought pattern and mood and (4) changes in reactions to 
stimuli in the environment. Participants reported varying degrees of vigilance since the burglary. 
Some participants saw this as a positive to them and to some degree their children were more 
aware of their surroundings.   
Memory intrusion includes flashbacks, nightmares, dissociation (Van Rooyen, 2016, p.3). Loss of 
concentration was identified as the most disruptive symptom for participant Part_3 and she also 
experienced flight of thoughts.  
“I’d say in the next couple of days I definitely wasn’t focussed” [Part_3_L121]. 
“I think everything hit me more or less a week after that . Then I only started to cry, I 
didn’t sleep” [Part_4_L153]. 
Flashbacks were described by participant Part_5 as “Afterwards it’s like a video repeating itself” 
[Part_5_L56]. 
Avoidance is the deliberate taking of action to escape from the thoughts and feelings of the 
burglary. (Van Rooyen, 2016, p.3). 
Changes in thought pattern and mood are generally fear and anxiety provoking. (Van Rooyen, 
2016, p.4). Panic attacks or anxiety was also mentioned as a lasting symptom of the burglary.  
“It all happened in a matter of weeks. I had a melt down two months later. Ja, it was a bit 
stiff, but now that I am back I am much more stable now, but I still get the panic attacks 
from time to time” [Part_2_L17].  
Participant Part_2 describes the most significant change for her since the house burglary as “I 
always say three big black men came in and they took my memory with. I have huge gaps in my 
memory. I have gaps when I am talking to people” [Part_2_L19]. 
Paranoia as a trauma symptom was mostly experienced by participant Part_5 “I might be coping 
well.  I think I do at the moment, but I have moments of intense paranoia” [Part_5_L114]. 
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Participants experienced varying degrees of insomnia.  
Participant Part_2 specifically mentioned insomnia coupled with flashbacks.  
“When they left I was completely calm, I managed to deal with the police well. But when it 
came to the next night that I had to sleep, and, then bearing in mind that I hadn’t slept 
from the previous morning” [Part_2_L147]. 
A change in reaction to stimuli in the environment refers to irritability, anger and hyper-vigilance. 
(Van Rooyen, 2016, p4). “I am, to this day very careful.  I don’t think there is too many times that 
I have fallen asleep with the doors unlocked or the alarm off” [Part_1_L149]. 
Seven out of the eight participants report having at least two trauma symptoms.  All of the seven 
have a positive appraisal of these symptoms as they make them more alert to their surroundings.  
The participants reported that with the exception of hyper-vigilance all other symptoms dissipated 
over time. 
4.7. Theme 4: Impact and trauma of home burglary 
Occupational functioning, social functioning and role functioning as discussed by Hanson, 
Sawyer, Begle and Hubel (2010) are the different areas that crime victimisation can impact a 
person’s life.  For the purposes of this section I will discuss occupational and social functioning, 
impact on sense of security and impact on parenting as themes that emerged within this study. 
4.7.1. Sub-theme 1: Impact of burglary on occupational and social functioning 
In the entire house burglaries electronics were stolen where most people had a considerable 
amount of work information and projects stored on their laptops.  Having these electronics stolen 
impacts on work their ability to be productive at work and meet deadlines.  To this effect Part_1 
commented “the Friday I had three very important papers in my laptop for a project I was doing a 
construction project” [Part_1_ L49]. 
Hanson et al (2010) focussed on the impact of intimate partner violence (IPV) on the survivors 
occupational functioning saying that IPV impacts on productivity, tardiness, absenteeism job 
turnover and unemployment.  This is evidenced by Part_3 and Part_4 who experienced an 
exacerbation of stress levels and had to make decisions to quit certain aspects of their functioning 
in order to make space for dealing with the trauma of the burglary.  
56 
 
“But that kind of lead to us stepping off leadership (from the church), choosing to, it 
wasn’t like suggested; we felt maybe we should step off leadership at that stage” 
[Part_3_L171] 
“Then there is some of the stuff I am not doing anymore.  At one stage I was counselling in 
the drugs within the satanic culture” [Part_4_L301]. 
Participant Part_1 was already having challenges in her marriage and feels that the burglary 
contributed to the ultimate divorce. “That is one of the things; I would say that would be like 1% 
of the thing that didn’t make our marriage work” [Part_1_L183]. 
The biggest impact of the burglary for participant Part_2 was that she could no longer engage her 
stress management and self-care routines. “I used to love going walking out on the property in the 
evenings; we don’t do things like that anymore” [Part_2_L247]. 
She later reiterated that self-care routines could no longer be considered as a natural event of 
rejuvenating and calming down as you have to consider the experience of the burglary in how you 
choose what you are going to do. “You start to change your mind set to say ok I now need to take 
this into consideration because now it has happened to me” [Part_2_L401]. 
Part_2 had her daughter in law sit in on the interview and the daughter in law commented.  
“Part_2 has become a lot more dependent on us.  She used to have a massive independence, 
where she would go of on her own” [Part_2_L269]. 
Wollinger (2017) explained the three primary categories or reactions to home burglaries: (1) move 
homes due to the impact of the burglary, (2) stayed but upgraded their security and (3) stayed and 
did not change anything. Part_3 considered moving to a different country but decided not to. “So 
you have your moments where you think that maybe it would be easier to be somewhere else or 
whatever, but I think we’re still very happy here” [Part_3_L142]. 
Part_6 chose to leave the country for a place she considered safer for herself and her child 
explaining that “It took me a year to sleep easy. I actually moved to Mozambique, and 
Mozambique healed me” [Part_6_L137]. 
She further stated that “I’ve started over so many times that it just became another time to start 
over” [Part_6_L230]. 
Participant Part_1 chose to continue staying in the house but undertook security upgrades “We 
still stayed in the house for a long time afterwards” [Part_1_L59]. 
Part_8 also chose to stay in the same house.  She also undertook security upgrades to her house 
and she increased her support system so that in the event of another home burglary she would 
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have more support. “Yes, we do.  I don’t like it but its things that must happen. I do have a couple 
more people on my phone, on my contact list that I can phone immediately” [Part_8_L176]. 
4.7.2. Sub-theme 2: Impact of burglary on sense of security 
All participants reported making changes to their physical security, adding items like beams, 
security gates and burglar bars. These changes did not necessarily imply that participants now felt 
safer in their homes. 
“I am, to this day very careful.  I don’t think there is too many times that I have fallen 
asleep with the doors unlocked or the alarm off” [Part_1_L149]. 
“I did not feel unsafe in that house until that happened and then I felt extremely unsafe.  
Then you should have seen how that house got locked up” [Part_1_L176]. 
“We have an alarm inside.  That’s why I say I have this intense paranoia about figuring 
out how they will get in” [Part_5_L119]. 
Most participants also invested in dogs as an early warning system and as a deterrent to the would 
be robber 
“The dogs I think is already enough of a deterrent” [Part_5_L172]. 
“That is when we also got the dogs. They also make a bigger noise.  They won’t always 
actually help, because they sleep inside now, they don’t sleep outside. They can also give 
us a bit of a warning” [Part_8_L129]. 
Participant Part_5 specifically did not want stolen jewellery replaced by her insurance company; 
she felt this would put her at risk. “I don’t want a replacement. The only thing to replacement is 
that you are again a target” [Part_5_L182]. 
These changes in physical security are in line with the suggestions proposed by the ISS (2010). It 
also shows problem-focussed coping where participants decided to deal with the physical problem 
and put measures in place to mitigate the threat. Part_5 displayed the fear of crime and used 
problem-focussed coping to deal with her fear. 
4.7.3. Sub-theme 3: Impact of burglary on finances 
Participants commented on the financial implications of being robbed.  The fact that the insurance 
assisted with the replacement of stolen items was not enough as participants had to pay an excess 
amount that further dipped into their finances. 
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“He didn’t have the money; you know the cash to pay up front.  I said I would pay for it 
out of my credit card, so took money out of my credit card” [Part_1_L74]. 
“Well the fact that we had insurance that we could just replace.  It was still expensive 
because I still had to pay excess and I still had to buy myself a vacuum cleaner which I 
never had before” [Part_1_L155]. 
“Even though we have latched the doors. We wanted to put alarm systems on all of the 
windows, obviously that would have cost money” [Part_2_L199]. 
Shapland and Hall (2007) suggest that crime has a direct impact on the finances of survivor of 
home burglary.  Financial loss because items had to be replaced, adding to this the financial 
implications of upgrading their security to make their families feel safer and mitigate re-
victimisation. 
4.7.4. Sub-theme 4: Impact of burglary on parenting 
All participants reported restricting the movements of their children, this being in line with Figley 
and Burnett (2016) who found that families change the way they function after a traumatic event.  
Participants in this study described changes to how their families have adapted due to the home 
burglaries. Examples of these changes include how protection of their children was viewed, how 
their own perceptions of being safe in their community changed and the role of the adult child in 
the home also changed to become more aware of the parents activities.  
“Everything locked. Locked, locked, locked.  No playing around outside or whatever” 
[Part_1_L221]. 
The daughter in law of participant Part_2 sat in on the interview and commented “We said to them 
we are not going to have you guys here alone anymore. We are going to move back in so there is 
more feet and traffic” [Part _2_L194]. 
Other adult children also have taken on parent-like responsibilities with their parents, checking up 
on them and restricting their movements. “My daughter in Boksburg has developed a slightly 
mothering attitude towards me.  She checks up on me, which she never used to do” 
[Part_2_L289]. 
Participants Part_3 and Part_4 discussed being regretful about certain decisions with regards to 
their children during and after the burglary. 
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“You know, what were we thinking, we left the kids with friends, they had been to them 
regularly but I’m thinking back, looking back now I’m thinking we should have just…” 
[Part_3_L168]. 
“At one stage I told the kids I am sorry I couldn’t help them because I was tied up.  After 
that I was more or less back to myself” [Part_4_L190]. 
Parents also agreed that having been present at the home burglary has created awareness in their 
children of their surroundings and of taking precautionary steps. 
“When she is alone her security has also gone up.  I won’t say I am glad, these things 
don’t make you glad but there is something positive, the awareness” [Part_8_L168]. 
Parents coping in a healthy manner will allow the children to also cope. 
“I think because we coped. And we weren’t so scared and, and neurotic actually 
afterwards, they weren’t” [Part_7_L180]. 
“I suppose. I think children at that age as well though; they take a lot from the parents, so 
if we carry on as normal they’ll kind of get into a rhythm again” [Part _3_L197]. 
The experience of the home burglary has propelled these participants (and their families) into 
adapting to the realisation that home burglary is a reality.  The notion that they have experienced 
this trauma seems to have become part of their world view. 
4.8. Theme 5: Resilience factors 
Theme five will look at the resilience factors present as described by the participants as well a s 
personality or character traits that helped them to cope better.  Emotion-focussed coping and 
problem-focused coping will be discussed in view of the analysis. Finally, the theme will also 
cover advice that participants have for other woman who has the same or similar experiences to 
them. 
4.8.1. Sub-theme 1: Resilience after the burglary 
Survivors of crime who engage their support systems are more likely to show good adjustment 
and resilience (Hanson et al, 2010).  All of the participants engaged their support systems in 
different forms.  Some of the participants called their pastors or friends.  Some participants had 
their first response after untying themselves be to get help from their neighbours.  Part_1 chose to 
speak to her family and friends about the incident, “I did speak it through with friends and family.  
You say what counselling and whatever but that worked for me” [Part_1_L204].  
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Part_7 got support from her husband, “So, um, I think that helped me to cope and then my 
husband, because he said to me afterwards, it was a Friday, he said just take the whole weekend 
calm” [Part_7_L135]. 
When asked directly about their coping mechanism participants explained that they coped because 
the incident was not as violent as the ones you hear about in the media. This style of coping is 
described by Chung et al. (2014) as emotion-focussed coping, which is a manner of coping by 
suppressing the emotions associated by the event and not changing the situation itself.  There is a 
level of avoidance of the fact that a severe, traumatic event was experienced.  
“We have been very, very lucky” [Part_5_L178]. 
“I just thought, I had my own way of going through it.  I just said to myself it could have 
been worse.  Somebody could have been hurt. That would have been much worse” 
[Part_8_L76]. 
“Correct. I don’t think it was, I think if it was a more violent crime or a more contact kind 
of thing there would have been more trauma out of it” [Part_8_L81]. 
“Holding my baby, waiting for somebody who is going to come into this room now you 
know. No, it was terrible.  But I think the relief that nothing actually happened” 
[Part_1_L136]. 
Participants also showed problem-focussed coping, which is described by Chung et al (2014) as 
coping by changing the situation itself. 
“For me to get away from here was an escape” [Part_2_L14]. 
“That was fight or flight, I chose flight, you would have gone for a fight.  It is still a 
reptilian brain response” [Part_6_L145]. 
Part_1 coped by cleaning all the glass from her house.  Once the glass was picked up she felt that 
she had gotten rid of the burglars as well. 
“Oh the cleaning up also helped me to get over it.  When my house was restored and intact 
again, when that glass was replaced and the glass was vacuumed” [Part_1_L156]. 
Participants did arrange counselling for themselves and for their children. 
“I think that the counselling was good.  The counselling taught me that going forward that 
night will never repeat itself” [Part_2_L397]. 
“I have gotten to talk about it in a far more clinical way now than a traumatic way.  It was 
very hard at first to talk about it” [Part_2_L449]. 
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Faith also played a role in coping: 
“I think my faith, that’s a big part of my security, so that really did help me a lot and also 
to have a perspective on you know, not, I didn’t take it  personally you know” 
[Part_3_L116]. 
Having the space to honestly reflect on how you are feeling helped Part_4 and Part_5 to cope 
“At one stage I told the kids I am sorry I couldn’t help them because I was tied up.  After 
that I was more or less back to myself” [Part_4_L190]. 
“I said to my children, I feel like going to sit in a corner and put a blanket over my head.  
In the end I have to get up and go on” [Part_5_L137]. 
Her husband and family having a sense of humour about the event also helped in the process of 
coping. 
“My husband’s got a way of making a joke out of serious things” [Part_8_L165]. 
Self-talk and self-motivation also helped with the coping process. 
“So in my mind I almost, like it was, I saw it as an out of the ordinary circumstance in a 
way. I suppose that was just my way of kind of making it feel safer for me” [Part_3_L130]. 
“we didn’t give ourselves a space to actually realise that we had gone through a trauma 
and the expectations around us were that we would just carry on as normal” 
[Part_3_L169]. 
“In the meantime if they do come in then the alarm will go off.  You know if it doesn’t 
happen that way it was not meant to happen that way.  Finish and klaar.  I can’t live on 
paranoia for the rest of my life” [Part _5_L157]. 
“You get up and you go on” [Part _5_L143]. 
“Hardiness and persistence, personal competence and acceptance of self and life and self-esteem” 
were protective factors that enhanced resilience (Dutton & Greene, 2010, p.220). The participants 
had to make difficult choices and changes after the burglary. Some turned to faith, some to 
counselling, some were moved by a family member’s sense of humour and some used self-talk 
and self-motivation in order to adapt after this event.  These participants and their families used 
the resources available to them to promote growth of individual family members and thus the 
family as a whole. The home burglary did not deplete resources as they were able to change to 
meet the demands of the trauma. 
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4.8.2. Sub-theme 2: Personality factors 
Participants believed that their personal traits of pragmatism helped them cope with the home 
burglary. 
“I am a very, very, practical person. I am a person that always has a plan” 
[Part_2_L171]. 
“That strength is what helped me.  The other thing about my personality is that I am a 
pragmatic type person. That is, I try to find solutions as oppose to focussing on the 
problems” [Part_6_L143]. 
“I’m extremely practical” [Part_7_L97] 
The ability to remain calm despite the stress conditions allowed participants the head space to 
make decisions that ensured the safety of themselves and their family. 
“It is best to do what Part_2 did, keep calm that keeps them (the burglars) calm.” 
[Part_2_L133]. 
“Most of the time I am very calm” [Part_4_L33]. 
“Just take the weekend calm and then Monday we will just go on again. And not being, 
um, what’s the word, um, I am not a typical women that’s, um, how can I say, ek is nie op 
gepiep nie” [Part_7_L136]. 
“No, I think that has helped me.  Being like that has helped me in my day to day stuff. I am 
not somebody who will go haywire and get all panicky and paranoid.  Well I do but I try to 
calm it” [Part_8_L140]. 
Part_2 specifically mentioned her trait of being loyal to the people in her life and therefore she 
was willing to do what it took to ensure the safety of her granddaughter. 
“I was very committed to going to look after my husband even though I didn’t want to go.  
It’s like I am very duty bound” [Part_2_L241]. 
Part_3 believes that it is her feistiness that ensured that the incident did not escalate 
“Well I didn’t want to make it that easy (gave burglars the wrong pin number” [Part_3_L]. 
Nichols (2013) described these traits as salutogenesis and hardiness.  The ability to assess a 
problem from a positive rather than a pathogenic perspective as well as the ability to survive 
through difficult circumstances. 
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4.8.3. Sub-theme 3: Advice to other women 
Advice that was offered by participants to other mothers who have a similar experience is to invest 
in problem-focussed coping, which was found by Chung et al. (2014) to be the most helpful way 
of coping with a home burglary.  Being proactive about the safety of yourself and your family will 
reduce the fear and stress around home burglaries.  
“Once you are dead, all that fighting and all that to stop them from doing what they were 
doing is not going to change the fact that now you are dead” [Part_2_L447]. 
“Just don’t focus on what happened, that is the only thing you think about” 
[Part_5_L176]. 
“There is always so much to be thankful for. The Lord sometimes uses a crooked stick to 
hit a straight blow, making you count your blessings” [Part_5_L190]. 
“We are all in this together and we need help.  We need to be able to feel free to ask for 
the help. We need to be able to give help when asked of us” [Part_6_L134]. 
“So there I’ve learned something, is stay calm and try, never confront them, and be the 
strong person.” [Part_7_L94]. 
“Is to keep calm, because I think the moment, but, but because you must remember those 
guys are all on edge as well” [Part_7_L216]. 
The advice participants had to give to other women focussed on staying positive, trusting your 
faith, being calm and pragmatic as this is what was believed to have worked for them.  
Goldman (2005) advised that “we cannot promise them perfect solutions, but we can sit with them 
(the children) in the process of creating solutions  Goldman further suggests that parents model 
resilient behaviour, to help their children through the trauma successfully and to create a 
supportive environment.  Part_8_L200 reiterates this sentiment by saying “Advice that I can give 
is be more security conscious.  Not only for you but for your children. I think you must be more 
proactive, can I say”.  Part_4_L296 mentioned that allowing her children to speak about the 
incident when they were ready was significant in their recovery, “Listen to them when they want to 
talk, it doesn’t matter what time”. 
Social support and resources available to children are cited as two of the three important aspects of 
building resilient children (Goldman: 2005, p. 171). This is evident in the words of Part_4_L293 
“Pray. Keep your kids safe.  Don’t tell them that, that guy will not come back.  If anything else is 
not going well that you will try to be on their side to keep them safe. I think if the kids can trust 
you and know that mum will be there”. 
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Part_3_L209 advises that parents need to “just check that they’ve (referring to the children) really 
worked through their stuff” 
According to participant Part_2_L424, an early warning system will help you deal with the 
burglary in the moment as you will know that something is wrong. 
“The siren will at least wake you up and you can at least start doing something.  I can’t rely on 
these people next door or those people over there” [Part_1_L424]. 
4.9. Conclusion 
In this chapter we explored the thoughts and feelings and the impact and resilience of mothers 
who experienced home burglaries, from their perspective.  Emotion-focussed coping, being 
pragmatic and staying calm appear as the most important factors in being able to bounce back 
from experiencing a home burglary.  In the next chapter, conclusions and recommendations will 







Chapter 5. Conclusions and recommendations 
5.1. Introduction  
This chapter provides a reflection on the research process and findings. Reflections will be 
provided on the achievement of the aim and objectives of this study as well as the methodology 
used. This chapter also provides conclusions and recommendations based on the research findings. 
5.2. Reflection on achievement of aim and objectives 
This section specifically looks at the achievement of the aim and each objective. 
5.2.1. Achievement of the aim 
The aim of the study was to explore the resilience of mothers who experienced a home burglary.  I 
believe that I have met the aim of this study, as the findings indicate that the lived experiences of 
participants have specifically revealed their resilience. Participants were able to engage external 
resources such as counselling and their support systems to assist them.  Participants also indicated 
that certain personality traits such as pragmatism and decision making during the occurrence of 
the trauma, helped them cope. Through their narratives, it became clear that participants were able 
to use emotion-focussed-coping to deal with the aftermath of the home burglary. These families 
have been able to adapt and use the event as a catalyst for change in the way they assess their 
physical security and emotional wellbeing. Each of the participants were able to use self-talk and 
self-motivation to propel themselves into action that ensured the safety of themselves and their 
families. I believe that I have successfully explored the phenomenon of mothers who experience a 
home burglary and achieved a good understanding of their coping mechanisms and resilience. 
5.2.2. Achievement of the objectives 
The first objective of this study was to describe the experiences of mothers who had encountered a 
home burglary. I believe that this objective was achieved as the mothers that were interviewed 
were willing and eager to give their narratives in detail about the home burglary experienced.  
Participants also seemed very amenable to probing questions which allowed me to create thick 
descriptions of their experiences. 
The second objective of the study was to identify the resilience factors that had helped them cope 
with the home burglary.  Resilience factors that were identified are having a good support system, 
66 
 
access to counselling and their faith. With resilience factors in the aftermath of the home burglary, 
most of these mothers undertook positive, constructive change for their families. Their resources 
in terms of support systems, personality traits and emotion-focussed coping were appraised as 
strengths to meet the demands of the stressor of the home burglary.  
The third objective was to understand whether the experience of the home burglary affected the 
mother’s parenting. The researcher found that after the burglary, parents began to restrict the 
movement of their children, also becoming more aware of their surroundings. Adult chi ldren 
started to take on more responsibility towards their parents in terms of checking up on their 
wellbeing and becoming present in their parents’ life. Mothers found that they had to re-evaluate 
the meaning and values of commitments to work and other activities outside the home. Some 
mothers voiced regret about their decisions prior to the burglary in terms of not paying more 
attention to the physical security of their homes.  Other mothers voiced regrets over their 
overprotective nature in the immediate aftermath of the home burglary.  These mothers were able 
to identify these regrets and discuss this with their children. Most mothers also explained that their 
healthy coping led to their children mirroring these behaviours, which enabled the children to cope 
with the home burglary. 
The final objective was to contribute to social work literature on helping mothers cope with the 
aftermath of a home burglary. I believe that the findings of the study contribute to social work 
literature by provoking further salutogenic thoughts on the mothers who experience home 
burglaries which could be extended to mothers who experience crime while their children are 
present. This research could also assist social workers in understanding and treating children who 
were present during the commission of a crime while their parents are present. With the rising 
crime and the exposure to crime in South Africa, this research provides insight to social workers 
in practice and social work literature into the strengths of families to cope with a crisis. 
5.3. Reflections on the methodology 
The methodology used in this study was a qualitative approach with a descriptive design. The 
qualitative approach was best suited to this research process due to the nature of the enquiry.  The 
data collection method was face-to-face interviews and the tool used was a semi-structured 
interview schedule.  The aim and objectives of the study lent itself to exploring the participants 
lived experience of a home burglary.  As there is not much research in this specific area, the 
researcher needed to probe participants to understand their experiences and what helped them 
successfully bounce back from the incident.  
67 
 
The use of face to face interviews with a semi-structured interview schedule was chosen over 
focus groups as again the sensitive nature of the enquiry may have hindered participants from 
openly sharing their stories in a group. Two of the eight participants displayed concern over 
whether or not participating in the research process would retrigger the trauma of the event. The 
researcher had to reiterate to these participants that the research was voluntary and that 
participation could be discontinued during the interview process as well.  None of the participants 
reported experiencing trauma after the interview process, therefore a referral for counselling was 
not necessary. The interviews were recorded and although the researcher anticipated participants 
being uncomfortable with the recording none of the participants raised any concern over the fact 
that the interview was being recorded.   
The researcher followed Creswell’s (2012) six steps in the qualitative data collection process.  The 
use of the Microsoft Excel program assisted the researcher in organising information in a 
searchable and a collated manner.  Coding the data from codes, in vivo codes and themes in 
electronic format made it easier to keep track of them (Creswell 2012). Further to this, the 
researcher wrote the themes and codes onto a whiteboard in order to have an overview of the 
information in hard copy.  This process allowed the researcher to successfully elucidate the 
themes and sub-themes from the data. 
The sampling method had to change and include snowballing in terms of participants and 
community gatekeepers referring potential participants into the research. This change revealed the 
power of people within communities trusting each other to accept the referral into the study more 
easily than being referred to by their therapist. It is, therefore, more likely that participants for 
further research of this nature would be accessed via community gatekeepers and utilising the 
snowballing method.  
The processes used in the methodology of this research study facilitated the structuring of data in a 
manner that allowed themes and sub-themes to emerge in an organised and logical way.  
5.4. Limitations of the study 
In recruiting possible participants for this study the researcher contacted known psychologists, 
social workers, ward councillors and community policing forums in the Centurion area. Alth ough 
the researcher did not specify a race or age group, all participants of this study were white, 
middle-aged, Afrikaans-speaking women, thus other cultural factors are not discussed in this 




The age group of the children was also not specified during the sampling and thus participants are 
mothers of adult children and children under the age of 18. This produced information on a variety 
of parenting styles and did not account for the changes in the adult children’s change in behaviour 
towards their parents.  
Resilience factors and personality factors were a self-report, thus, utilising a standardised test for 
these factors would have enhanced the research findings. 
5.5. Problems encountered during the research 
The initial sampling was to be done from social workers and psychologists in the area.  Many of 
them were contacted and were willing to assist; however, only one therapist referred a client who 
met the criteria. The researcher had to then include community leaders (ward councillors and 
community policing forums) into the process of recruiting participants. 
The initial sampling only included mothers who had experienced a home burglary within 6-12 
months of the interview; however, there was an insufficient number of participants when using 
this criterion, thus leading the researcher to extend the time frame to within five years. Once this 
change occurred, together with the involvement of community leaders, more participants were 
referred to the study and the data collection process could continue. 
5.6. Conclusions based on the findings 
The conclusions that can be derived from the findings of this study are that some participants have 
multiple experiences of crime, which seem to start with almost insignificant theft from the outside 
of the property leading to a home burglary. Participants appear to be nonchalant about the 
assessment of their security until they directly experienced a home burglary. Once the home 
burglary had occurred, finances were impacted in order to upgrade the physical security of their 
homes, replace stolen items and pay medical bills. In the immediate aftermath of a home burglary 
participants first contacted the police and their security company for assistance. Participants 
believe that employing a security company mitigates the possibility of a home burglary. 
Participants see being calm and pragmatic as the most important attributes to successfully 
negotiating with burglars. Participants are able to remain calm during the burglary until the 
burglars become aware of the presence of their children. Participants tried to mitigate the 
inconvenience associated with the home burglary by successfully negotiating the return of sim 
cards, driver’s licenses and bank cards. Participants appeared to display very little attempt to 
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achieve justice. Participants who did interact with the SAPS to have the case solved soon gave up 
as they found this course of action unproductive. 
Lack of concentration, insomnia, flashbacks, avoidance and hyper-vigilance were symptoms 
experienced in the immediate aftermath of the home burglary but they seem to have been allayed 
with time. The diagnosis of Acute Stress Disorder rather than PTSD for those mothers that 
displayed resilience during and after the home burglary is more appropriate. Children of 
participants appear to become more vigilant after experiencing a home burglary. The experience 
of a home burglary while their children are present had significant impact on the participants’ 
occupational and social functioning, sense of security, finances and parenting. Some participants 
denied the presence of trauma due to the belief that the burglaries were not deemed as violent as 
those they have been exposed to in the media. Social workers in clinical practice should take this 
into cognisance when assessing trauma in a client who has experienced crime. 
The instinctive resilience of mothers (an almost natural ability) discovered in this study will give 
guidance to social workers, and other service providers, on how to assist mothers after they have 
experienced a house burglary. Thus, social workers and other service providers that take 
cognisance of the resilience factors will have better end-user outcomes when rendering services. 
For researchers, the study uncovered ways to ensure a strength based approach with mothers who 
experience trauma and offers food for thought in terms of future research in the field of maternal 
resilience. There is inadequate research on the resilience of mothers and even less so on mothers 
or families who experience a home burglary.  There is also a considerable lack of literature on 
these topics that are specific to the South African context. 
For social workers in clinical practice, it is important to take into consideration that the mother 
will not tend to her own psychological needs unless that of her child is being attended to.  As a 
clinical social worker working with families after a home burglary, it is important to holistically 
assess the impact of the burglary, as it has a significant impact on occupational and social 
functioning, sense of security, finances and parenting. 
 
5.7. Recommendations for further study 
Further research is suggested on the impact of home burglaries on families, the roles of individual 
family members during and after a home burglary, support offered to survivor of home burglaries, 
the support offered by crime investigation units to survivor and the role of parents in building the 
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resilience of their children with specific regard to crime in the home.  There is also scope for the 
study of the resilience of children who have experienced trauma of this nature and how this 
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Appendix 3: Letter to participants 
 
INFORMATION LETTER TO PARTICIPANTS 
Good day 
I am a postgraduate student at the University of Johannesburg. My research topic is the 
experiences of mothers who had a home burglary while they were at home.  
I wish to explore in particular the experiences and coping mechanisms of participants; what are 
the critical factors that enhanced your ability to cope with the trauma.  
I therefore wish to invite you to participate in this research project.  
I will be interviewing mothers from the Centurion, Gauteng area who have had such an experience 
more than six months ago. The findings will be published in my thesis, however information that 
you provide will be encoded and you will not be identified. 
I have obtained a clearance from the Ethics Committee at UJ (Ref number: REC-02-158-2017). 
Please take note of the following important information about this study: 
1. Your participation is voluntary. That means that you do not have to participate. You can even 
stop before the project is finished without any penalty. 
2. If you agree to participate, the interview will take approximately 60 minutes and will be 
recorded.  The recordings will be stored digitally on my computer which is password-
protected. Only my supervisor (Dr V Nadesan from the University of Johannesburg) and I will 
have access to the recordings.  
3. The information that you provide to me will not be identifiable with your name. In fact, I will 
ask you to allocate a pseudonym for yourself which I can use in my report. 
4. I undertake not to hide anything from you concerning your participation and the potential 
harm, discomfort, stress it may cause.  
5. The consent form will be kept separate from all other documentation and will be in a locked 
cupboard to which only my supervisor and I have access.  
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6. Any publications resulting from this research will not mention your name or any identifying 
information about you.  
7. There will be no remuneration for your participation. 
8. Should you experience any flashbacks, nightmares, irritability, intrusive thoughts and hyper-
vigilance, please give me a call on 0823716769 so that we can debrief and possibly refer you 
for counseling. 
9. Should you have any questions about your participation in this study, please discuss these with 
me before signing the form to consent to participate in the research. 
 
Kind regards 
Researcher:  Mrs. TB Daffurn, 0823716769; tasleem.daffurn@gmail.com 
Supervisor: Dr. V. Nadesan; vdadesan@uj.ac.za 




Appendix 4:  Letter of consent 
CONSENT FORM 
My name is ____________________________________________ 
and I agree to participate in the research project conducted by Mrs Tasleem Daffurn. 
1. I have read and understood the information given to me about this project.  
2. I have had the opportunity to ask questions and have received all the information I need.  
3. I understand that I will not receive payment for participating. 
4. I also understand that I may withdraw at any time without any penalties. 
 
 *Please mark all applicable boxes below Yes* No* 
I agree to be interviewed individually   
I agree for the interview to be recorded   
I choose to have the following pseudo name: 
 
 
5. I understand that I can ask for help if the research project causes me any distress.  
My telephone number is: ____________________________________________________ 
Email if you have: ___________________________________________________________ 
Signature: _________________________________________________________________ 
Signed at ______________________________ on ________________________________ 
Witnessed by: 




Appendix 5: Semi-structured interview schedule 
Aim: 
This study aims to explore the resilience of mothers who experienced a home burglary. 
Introduction 
a) Introduction to myself 
b) Introduction to the study 
c) Explain consent 
d) Tell me a bit about yourself 
e) Tell me a bit about your family 
Objective 1 
To describe the experiences of mothers who had encountered a home burglary. 
a) Can you briefly share with me what your day was like on the day of the burglary?  
b) What time did the burglary occur? 
c) Who was at home at the time of the burglary?  
d) Describe what happened during the burglary 
e) I understand that this may not have been an easy experience for you, but can you share 
your thoughts and feelings at the time of the burglary? 
Objective 2 
To identify the resilience factors that had helped them cope with the home burglary. 
a) Can you share what was your first reaction after the burglary?  
b) Was there any assistance available to you at the time? Can you tell me about it? 
c) Are you aware of the resources available for persons who had similar experiences to 
yourself? 
d) Looking back at the incident what factors do you think helped you cope with the burglary?  
e) Were there any possible factors that helped you deal with the burglary?  
Objective 3 
To understand whether the experience of the home burglary affected participants’ day-to-
day parenting. 
a) Have you made any changes since the burglary? 
b) Have you noticed any changes in your parenting habits? 
c) Have you noticed any changes in your children’s behaviour since the burglary? 
d) How do you think your children have coped with the burglary and why? 




To contribute to research on helping mothers’ cope with the aftermath of a home burglary. 
a) What do you think could have been done differently by the assistance/resources that you 
used after the burglary? 






















Appendix 7: Example of a coded transcript 
Name of P002: PART_2 
Date of interview: 16 July 2019 
Venue of interview:  Laezonia, Centurion 
Time of interview:   09h00 
Participant code:  002 
Gender:   Female 
Age:     58 
Interviewers name:  Tasleem  
Line# Person Discussion Coding 1 
P002-1 Interviewer PART_2, my name is Tasleem Daffurn. I am a 
masters student at the university of Johannesburg, 
my research is on trying to explore the narrative 
of mothers who have experienced a home 
burglary while they were home, with a focus on 
resilience factors that helped them cope. So 
resilience meaning your personal strengths. 
Resilience technically meaning that ability to 
bounce back. You know if you throw a rubber ball 
on the wall it bounces back. With some balls the 
harder you throw it, the harder it bounces back. 
My focus is mainly clinical. I deal with trauma, 
couples counselling, depression and all kinds of 
psychiatric issues. I have a private practice in 
Valhalla, which is quiet close to here. When I 
drove here the GPS said 17km, so not very far. I 
didn’t even know this place existed. When your 
daughter in law sent me the pin I was like, is this 
really Centurion. 
 
P002-2 P002  This is Centurion Agricultural Holdings. Background  
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P002-3 Interviewer So my research, apart from looking at mothers 
who experience home burglaries, is also 
centralised in Centurion. We are really trying to 
keep it here. Keep it focussed in our community. 
The study itself is in fulfilment of my Masters 
degree. It is the last leg of my Masters degree. 
You are agreeing to have the interview recorded 
on my phone. It is also very important to note that 
I will not use your name, in any of the study at all. 
There will be one other person who will know 
who you are and that is my supervisor. She is 
somebody with a P.H.D. in social work. She over 
sees everything I do. To make sure it is at the 
correct standard and it is ethically sound and that 
the conclusions I make from the study is actually 
what it is and not so far off from what people are 
saying. It is also good to have a second opinion 
with things like this, especially when you are 
seeing 8-10 women and collecting all the stories. 
So you can choose a pseudonym that I can use for 
you in my study. It can be any name. 
 
P002-4 P002 I really don’t mind if you use the name PART_2.  
P002-5 Interviewer Ok, so I can use the name PART_2. I will just 
leave the surname out. 
 
P002-6 P002 Otherwise I might get confused about who I am. Displays a sense 
of humour. 
P002-7 Interviewer And we don’t want to do that.  
P002-8 P002 I get confused about a lot of things after this 
happening, so yes. 
Gets confused a 




P002-9 Interviewer So tell me a little bit about yourself.  
P002-
10 
P002 I am 58 years old. I have been a banker for most 
of my life. I lived in the Eastern Cape up until 




P002 Now involved in my own business. So I basically 
cashed out my pension and took a chance. I 
realised that pension wasn’t going to last. I am a 
widow. Now I am on early retirement. I left 2016. 




P002 My husband died just after we were attacked 
although I was living here. Him and I were 
separated for many years. 
Was separated. 
Husband in PE. 
Husband passed 




P002 He had gone back to live in Port Elizabeth and 
wasn’t well. That was in 2014, that all of this 
happened. For me it was a relief to actually go 
back because I went back literally a month after 
we were attacked here. 
Went to PE a 




P002 For me to get away from here was an escape. I 
thought I would go live with him, look after him, 
but he died 10 weeks after I got there. 
Needed to escape 





Interviewer What did he die off? Was he ill?  
P002-
16 
P002 Pneumonia. He was a lot older than me as well. 
He was 17 years older than me. I had a lot of 
drama with his family as well. So we were 











P002 It all happened in a matter of weeks. I had a melt 
down two months later. Ja, it was a bit stiff, but 
now that I am back I am much more stable now, 
but I still get the panic attacks from time to time. 
Melt down 2 
months after 
robbery. 




P002 After we were attacked I realised that mentally I 
was not the same as I was before. When people 
say to me, so what happened when you got 
attacked. 
Feels like her 
mental capacity 




P002 I always say three big black men came in and they 
took my memory with. I have huge gaps in my 





P002 I can’t get the right words anymore. I always use 
to think I was a highly intelligent person, I sought 
of thought maybe I wasn’t. Maybe I was just 





P002 The fact that you can put a time stamp on it, 
exactly, to the minute of when my life changed. 
That to me was an amazing thing. It is a bit like 
having a car accident and you can’t walk 
afterwards. You know that was the moment it 
happened. 
Traumatic lasting 




Interviewer On an emotional level not many people can say 
that. It takes normally months, sometimes years of 
therapy to get to that point where you can pin 
point the exact start of the anxiety and panic 




P002 I grew up in Port Elizabeth. I have a mother that is 




rich. We were financially stable but we were not 
rich by any means. 
P002-
24 
P002 I have four brothers that were younger than me. 
My mother had 5 of us in 7 years. I always say 
well there was no TV in the 1960’s, so they got 




P002 I felt a bit like because I was the oldest I was also 
raising a baby. My mother was always like go and 
hold that one, go and make a bottle. By the time I 





P002 We had a really nice childhood. My parents were 
very supportive of everything we wanted to do. 
The one thing I always regret is that my brothers 
got an education after school and I didn’t. I 





P002 She always said because girls just get married, 
they leave work and have babies. And that was 
her life. I was determined I was going to succeed 




P002 I did. I went far in my banking career. Eventually, 
when you are in your 50’s you don’t really want 
major changes anymore.  




P002 Then they wanted us to write exams, you had to 
be certified for this and certified for that. I saw 55 
coming and I thought I can go. I can take my 
money and go. 
Retired at age 55. 
P002-
30 





P002 First National Bank.  
P002-
32 
Interviewer Do you have kids?  
P002-
33 
P002 I have three. My oldest son is 35 now, he works in 
the middle east. My daughter is 32, she lives in 
Boksburg, my son, who is P002 2’s other half. 
(P002 2 then joined the conversation, she will be 






Interviewer That is a big family.  
P002-
35 
P002 I know and it is lovely.  
P002-
36 
Interviewer Your daughter in law is going to sit in on the 
interview with you? The same kind of rules for 
confidentiality and all of that apply to you, in the 
sense that your name will never be mentioned. 
Your address will also not be mentioned. If you 
read the study at the end of the day you will see 
that you will be able to tell oh yes this part we 
spoke about but your actual story will not appear 
there, because the study will be available to 




P002 2 I also don’t mind if you use the name P002 2. 




P002 Can I make you some coffee?  
P002- Interviewer No I am fine thank you.  
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39 Can you briefly share with me what your day was 
like on the day of the burglary? So before the 
event what where you doing? 
P002-
40 






P002 30 April, so it was the day before the public 
holiday. I would have been working. It would 






Interviewer So it was in the week?  
P002-
43 
P002 Ja. It was on a Wednesday night. I probably 
would have got home at half past five, six o’clock. 
I would have made supper for us. I was baby-




P002 My granddaughter, she was staying over with us 
that night. I had her asleep probably by about 8 
o’clock, in that bedroom over there, at the end of 
the house. 
2 year old 
granddaughter 




P002 W and I were just watching TV, knowing that we 
did not have to go to work the next day. Nice sort 
of thing. He had fallen asleep on the couch when 
this all had happened. 
Another male 
adult with her at 




Interviewer So about what time did this happen?  
P002-
47 
P002 At half past twelve at night. So that would have 













P002 Yes, but my granddaughter was not in the room 




P002 2 She was about four years old at the time.  
P002-
51 
Interviewer What happened?  
P002-
52 
P002 I had gotten up to let the dogs out of the sliding 
door over there. This fat spaniel that’s somewhere 
around here and a little Jack Russell. 
Opened the door 
to let the dog out. 
P002-
53 
P002 I went to go make coffee and I thought ah, I’ll just 
have a cup of coffee before I go to bed. When I 
came to bring the dogs back in I heard them 
scratching on the door on the other side. I thought, 




P002 I opened the door on the other side, let them in 
and sat down in the lounge inside here. All of a 
sudden realised I hadn’t locked the sliding door 
again. 
Let the dogs in 
and realised she 




P002 As I got up to lock the sliding door, the sliding 
door opened and three men ran in. So they must 
have been out here watching. 
3 robbers. 





P002 They didn’t immediately see W, who had fallen 
asleep on the couch, the one guy somehow 




centred themselves on me. 
P002-
57 
P002 The first guy that came in, he had something in 
his hand, which I found out afterwards was a gun. 
He immediately hit me here (pointing to her head) 
and there was just blood everywhere. 
One robber had a 
gun. 
She was hit over 




P002 He then grabbed me like this (pointing to the back 
of her blouse) and he pulled me off the couch. He 
threw me backwards onto the hard tile floor. 
One robber got 
very physically 
violent with her, 




P002 He hit me twice, with my head hitting the floor. I 
was quite stunned. I was lying on the floor on my 
back 
Was hit twice on 
the head and then 




P002 Funnily enough there wasn’t, you know shock is a 
funny thing, there wasn’t immediate pain or 
anything. I realised that these people are not 
supposed to be there. 
Was so shocked 
she did not 
immediately feel 
the pain.  
P002-
61 
P002 While I was lying down there he undid my pants 
and my thing was like, oh, he is going to rape me. 
The other two had come in, in the meantime and 
they hit W as well. 
Thought the 
robbers were 




P002 He had blood but not as much as me. They tied 





P002 They hadn’t tied me up at that stage; yet. I thought 
if I sort of keep down and I don’t look at them 
because they did tell me don’t look, don’t look, 
Decided to 
comply with the 
robbers request of 
not to look at 
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keep your head down. them. 
P002-
64 
P002 As I put my head down like that I had my eyes 
open, everything was pink. I couldn’t understand 
why everything was pink. I am looking down like 
this and it’s pink. And then I realised, it’s the 





P002 I made my body sort of get a little bit up of the 
floor against the wall unit. I thought I can’t look 
too much like a target, so I didn’t want to be lying 
flat on my back. 
Believed that 
lying helplessly 
on the floor made 




P002 I managed to get myself up a little bit but then I 
went to the side like this, like I had fainted or 
something. They started kicking me here in my 
back 





P002 They were shouting where’s the guns, where’s the 
money, where’s they guns, where’s the money, 
don’t look at us. I said there is no guns and my 
purse is on the table. 
Robbers asked for 
guns and money. 
P002-
68 
P002 They then said where’s the safe, I said go down 
the passage, turn left, first door on the right. I said 
the cupboard is open and the safe is open. There is 
no guns there, anyway they went down there to 
have a look and then they came back saying 
where’s the money, where’s the money and they 
started kicking me again on the back. I said there 
is just my purse. 




P002 There was literally R30/R40 in there. They went 
through all my cards. I had my head down like 
this and I was watching whenever I could. He 
moved away from me because the other two, I 
Robbers took all 




never even really saw them. 
P002-
70 
P002 They were just busy dismantling W’s computer 
and so on there. Then, after about ten minutes I 
hear little (Granddaughter) crying. I sort of looked 




wakes up.  
P002-
71 
P002 She had obviously heard that there was something 
going on. She had walked into the lounge. They 
got her by the arm, that was this arm here and they 
were shaking her to make her cry. 
Feels a sense of 
dread when 





P002 She is going granny, granny, immediately I 
thought to myself I have to get this child away 
from them, because they do terrible things to 
children. 
Filled with fear 
about what they 




P002 So I hand out my right arm and I said give me the 
child. And they said where’s the guns, where’s the 
money, so I said there is no guns and there is no 
money, give me the child. 
Robbers will only 
give her the child 
if she told them 
where the guns 
and money is. 
P002-
74 
P002 I tried to keep my head down. I was just watching 
her feet and their feet. I then saw they weren’t 
gonna give her to me. I said I will give you 
something for them. 
Fear as she 
realised that they 
were not going to 




P002 I held up my hand like this. I had two engagement 
rings and a wedding ring on. It wasn’t this one. I 
said to them if you give me the child, I’ll give you 
this. 
Negotiated with 
the robbers for the 
child’s life. 
Negotiated an 




for the child. 
P002-
76 
P002 They immediately, before they, they were so 
thrilled to see this. The guy grabbed my hand like 
this and he started pulling. 
Robbers try to 
take the rings 




P002 I went like this (showing a closed fist) and I said, 
you give me the child, I will give you the rings 
Continued to 




P002 They started hitting me on the back of the hand 
with the gun/ Open, open, open. It’s only sore the 
first time they hit. It was actually him like this 
hitting my hand. I just kept on saying give me the 
child, give me the child, and give me the child, 
over and over. 
Was steadfast in 
that she was not 
going to give 
them the rings 




P002 Eventually they flung her at me. I held her like 
this and went here take. They ripped these two 
rings of my finger. They took all the skin off and 
everything. 
Robbers relented 
to the exchange of 




P002 They were not exactly gentle. So I traded my 
beautiful rings for my granddaughter. They tied 
up my hands. I can’t remember how they tied 
them, with a mouse cord or something. And my 
feet. 
Hands and feet 
were tied up. 
P002-
81 
P002 I had (granddaughter) there in my arms like this 
tied up and I just held her to me like this. She was 
facing them and I couldn’t turn her around. She 
kept turning her head round, granny, granny. 
Although she was 
tied up she held 




P002 She couldn’t talk much at that stage. I said just put 
your head down baby, granny’s got you okay. I 
spoke quiet loudly when I spoke to her because I 
Reassured child. 
Spoke loudly to 
child to answer, 
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didn’t want them to think I’m telling her to go do 
something. 
robbers could 
hear that they 
were not making 
plans to escape. 
P002-
83 
P002 I just said to her, just be quiet. These men are 
going to be gone now, now. Its okay, it’s okay. 
Then they just sort of left me alone after that. I 
think they realised that I gave the only thing of 





P002 2 I do remember a section where they pulled you 




P002 No, they didn’t pull me down the passage that was 




P002 2 Their blood.  
P002-
87 
P002 Ja.  
P002-
88 
P002 2 Oh I see, I see.  
P002-
89 





P002 2 Ok.  
P002-
91 
P002 Eventually after ten minutes of them fiddling 
around in the house, they opened the door and 
left. 




P002 As the last one went out and he closed the door he 
said, I am sorry mamma. Then they walked out. 
Robber 






P002 They took the car keys for the red car but they 
didn’t actually take the car. I don’t know if they 
couldn’t drive or what. 
Took car keys but 
not the car. 
P002-
94 
P002 I can’t remember where they found the keys but 
they might have left the keys here or something. I 
don’t know. I can’t remember what all they took. 
Finds it difficult 
to remember 
everything that 





P002 I think there was a laptop; there was external 
drive, a cell phone of mine that didn’t work, my 
tablet with all my photos on it. Those things are 
all replaceable. 




P002 When they had left I said to M they are gone. He 
said you have to help me get my hands untied. 
They had taken my dressing gown cord off my 
dressing gown and they tied his hands really, 
really tight. 
As soon as 
robbers have left 




P002 I managed to get my hands untied and I untied my 
feet. I got a knife or scissors or something, but I 
actually had to cut that dressing gown cord, to get 
it off him. He said to me, I have no feelings in my 
hands 
Immediately after 
the robbers left 
their first thought 




P002 I took his blind fold off. I then realised I haven’t 
got a phone because they took my phone. They 




P002 door to my gardeners place. I shouted (Gardener), 
(gardener) we have been robbed. 
Second thought 






P002 I ran through the house because if I go through the 
house that side I can knock on inter-leading There 
are two X’s in our house. Her X (pointing at P002 
2) and X  G our gardener. 
Although she felt 
panicked she 
remembered that 
the gardener was 
on the property. 
P002-
101 
P002 So I said come quickly and bring me your phone. 
He had no airtime on his phone but he sent a 
“please call me” to you guys (meaning P002 2 and 
her husband) 
Got gardener to 
call for help from 
his phone. 
Son and daughter 




P002 2 We knew there was something wrong because 
(the gardener) never sends me a please call me. So 
we just happen to be awake at the time, we were 




P002 2 The reason that we asked P002 to baby sit is 
because we were doing a gig late that night. What 
happened was we had only arrived back round 




P002 2 That’s when we got the please call me. It was 
round about that time because it took them that 




P002 Ja, one o’clock.  
P002-
106 
P002 2 So I told (son) I got a please call me from 
Gardener, this is weird, let’s just phone. I phone 
him and then P00_2 told us what happened. 
 
P002- P002 I think you guys phoned the police and the Daughter in law 
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P002 2 We told the community and then we came flying 
through here. When I arrived the first thing I went 




P002 2 All she wanted was granny, gran was full of 
blood. I am trying to calm P002 down, she was 
like just take (granddaughter), just take 
(granddaughter), I just need space. 







P002 I had blood from here to here. Distinctly 
remember s the 
blood flowing 
down her face. 
P002-
111 
P002 2 She was just freaking out and I want to take 
(granddaughter) but (granddaughter) is persisting. 
I said P002, (granddaughter) needs to be by your 
side, because obviously she was traumatised a lot. 









Interviewer And Granny kept her safe, so she needs to be in 




P002 2 With granny in that time. I then said P002 sit 
down with (granddaughter) on the couch. Sit 
down and relax, we will sort everything out. 
Remembers the 
immediate after 




P002 2 I eventually got P002 to calm down on the couch 
with (granddaughter) and just sit still for a bit. So 









P002 The police then came around and they were very 
caring and so on. They took comprehensive 
statements. 
SAPS 
remembered to be 





P002 One of the things that bothered me is that the 
police promise you a lot at the time, but they don’t 
deliver. 
Very disappointed 
that SAPS never 




P002 There was going to be a detective coming. They 
were coming to do finger prints. And nothing, 
nothing. After that first day they sent us a case 
number for insurance purposes. 
SAPS never 




Interviewer On SMS?  
P002-
119 
P002 Ja. Then we never heard from them again. When I 
did enquire the one guy said to me: lady we don’t 
have time to investigate this. If you were dead we 





Interviewer And which police station was this?  
P002-
121 
P002 Erasmia. And that to me was such a slap in the 
face because that to me, it was like an attempted 
murder. They tried to kill me. 
Feels like the 




P002 You know we had a list of the attacks in this area 
at the time. All they had to do was go along and 
see. This guy without glasses had touched all my 
cards and everything. 
Many robberies in 






P002 My plastic cards. I didn’t touch my plastic cards 
that they left on the table there, for ages. I kept on 
thinking the police are going to want to do the 
finger prints and so on over there. 
Did not remove 
cards as SAPS 




P002 Maybe if they get the finger prints here, and they 
get the finger prints of the guy three houses down 
and they get the finger prints of that one. 
Felt that SAPS 
could have done a 




P002 They can tie it up to the same group of people we 
were just a random robbery, that’s what they put it 
as there. I said I want this as a farm attack. No 
lady it was just a house robbery. 
Believes that all 
the house 
robberies in the 
area were by the 




P002 To me it wasn’t a house robbery to me they took 
so much of me and the fact that they even had 
their hand on my grandchild. I was ready to get up 
and kill if they were going to... I was ready to put 
my life on the line for that child. 
Feels like she 
would have 





P002 I just kept thinking, if I keep them calm, if I keep 
them calm and W must not make a noise on that 
couch, he must just sit there and be quiet then they 
will go away and leave us unharmed. 






P002 I really do think if I had made any moves of any 
kind that we could have ended up dead. Another 
thing regarding farm attacks and people always 




P002 If we had, had a gun in that situation it would 
have been in the safe. I would not have been able 
to use it because it wouldn’t have been accessible 
Feels that having 
a gun would have 
caused the 
robbers to kill 
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to me. them. 
P002-
130 
P002 What’s the first thing they wanted to do, open the 
safe. We want your gun and that would have been 
another gun out there. I often had this thing of I do 




P002 unless it is an attached to your holster and you are 
wide awake and pointing it in your hand. You 
have no chance of using that gun, nothing. 
Danger of 
keeping weapons 
on the property. 
P002-
132 
P002 I will probably get killed with my own gun. This 





P002 2  It is best to do what P002 did, keep calm that 
keeps them calm. 




Interviewer Absolutely.  
P002-
135 
P002 I do think if this happens again, now 2019 rather 
than 2016 we wouldn’t be alive because the whole 
thing about attacks has gotten so violent. 
Feels like home 
burglaries are 




P002 They kill all the people first and then they work 
their way through what they want, we were 
disabled and under their control but we were not 
dead. 




P002 These days they don’t bother leaving a witness. I 
don’t know why they don’t leave a witness 
because I couldn’t describe these guys at all. I 
know there were three black men. 
Cannot describe 
the robbers but 
only remember 
that they were 
black men. 
P002- P002 There was one that was taller than the other two. Description of 
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P002 They had fabulous Levi jeans on. They were so 
well dressed, if you had to say to me today let’s 
do an identikit, I could do an identikit of their 
shoes. 
Deliberately 




P002 I could do an identikit up to maybe their waist. 
That’s all I saw because when they said look 
down, I looked down, I wasn’t going to risk 
looking at their faces to see what they looked like. 
Believed that 
looking at their 
faces would have 




Interviewer So your thoughts at the moment was to keep your 





P002 Absolutely, I wasn’t going to do anything that was 




robbery was to 
keep child safe by 




P002 2 Raped or raped you or (granddaughter).  
P002-
144 
P002 Ja.  
P002-
145 
Interviewer And your feelings at the time, I know this can be 





P002 My feelings at the time. I was actually incredibly 
calm, when this all was going on. I thought 
clearly. I thought before I opened my mouth, 
Stayed calm 
during the event. 
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before I could speak. Had to think 
about the impact 





P002 When they left I was completely calm, I managed 
to deal with the police well. But when it came to 
the next night that I had to sleep, and, then bearing 
in mind that I hadn’t slept from the previous 
morning. 
Was not able to 




P002 I had been awake now for 36 hours. I was a basket 
case. Every single little noise, I jumped. 





Interviewer How long did that last for?  
P002-
150 
P002 A long time, because I had already got a job offer 






P002 This happened on 30th May, sorry, 30th April. I 
gave in my months’ notice already for the month 
of May but I actually never went back to work for 
the month of May. 
Never went back 




P002 I was booked off sick. I already asked my doctor 
to do it. I said I actually cannot deal with it going 
back to the office. 




P002 First National Bank organised counselling for me 
and I had to go once a week. I felt that although 
First National Bank as an institution dealt with me 
needing counselling and arranged for someone to 








P002 But the staff themselves that I worked with was 
pigs. They were forever trying to call me and ask 




P002 After two weeks my manager, that I never got on 
well with, was phoning and sending me messages 
about where is your laptop. 
Manager felt that 
she should be 
over it by now. 
P002-
156 
P002 We want your laptop back. I said to him I haven’t 
finished working for you yet. You are not entitled 
to come and ask me for all this stuff. Anyway, a 
whole lot of drama went on there. 
Work was getting 
impatient about 
how long it was 
taking for her to 
get over it. 
P002-
157 
P002 I left there on 31st May and on the 1st of June I 
started with a different division, which I had 




P002 I then had to go to PE and start there. I went to go 
live with my mother because although my 
husband was there, he showed no interest in me 
actually coming to live with him. 
Moved to PE to 





P002 Which is just as well. We never got on for years 
anyway. We had been separated since 1997, so to 








P002 I went to go live with my mother; it was again a 
thing of getting use to the sounds and the noises 




P002 I remember phoning my brother the one night. It 
was about half past twelve and I was going 
(brother), (brother) there is somebody on 
Hyper vigilance 
even in PE. 
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mommy’s stoep, I am too scared to go and look. 
P002-
162 
P002 He actually got up out of his bed and drove there 
and came. He let himself in the gate, and cane to 
inspect. He said there is nobody on the stoep but I 
was convinced that there was somebody on the 
stoep. 
Brother was 
supportive in PE.  
P002-
163 
Interviewer What was your first reaction after the burglary? 
So the guy apologised as he walked out the door. 
So you know that they had left. You were 





P002 Yes.  
P002-
165 





P002 There was a little bit, because I thought maybe 
they are watching me from outside. The curtain 
was open, so I actually did sit for a while. But I 
got myself loose. 
Was afraid that 





P002 I crawled over to W, so they couldn’t see me. 
That’s when I had to try and get him loose. I got 
his feet loose but I couldn’t get his hands loose. I 
said to W, I actually have to stand up and go get 
something. It was like five minutes. 
Sat in fear for 





Interviewer Then within seconds you were able to remember 




P002 Ja.  






P002 I am a very, very, practical person. I am a person 
that always has a plan. I will have a plan A, B and 
C. I am a person, that you give me a problem now, 
before you finished talking about it I have a 
solution in my mind 
Considers herself 




P002 You know what it irritates people. It irritates W so 
mush, he says I haven’t even finished explaining 
and I go, ja, ok go ahead. I still have the solution 
that I am going to suggest. 




Interviewer Almost like being proactive, even while you are 
listening. That obviously helped because it helped 




P002 Ja, absolutely. Absolutely. I knew where I had to 
go for help. 
Solution focussed 









P002 There was good assistance from the police. They 
were here for three hours after that the sun came 






P002 The assistance from the community was great. We 
have one lady that is very gang up, arrived with 







P002 Her name is, her name is something else. We 
expected her to come. I can’t remember who all 
was here. I felt safe, there was people around me. 
Feelings of safety 
set in when 
people arrived. 






P002 They were her quickly. The police used to patrol. 
This all happened at about twelve-thirty, they 
were gone by ten to one. It was about 20 minutes 
that there were in the house. I would say about 
01:20 people where here. 




Interviewer And that made you feel safer in that moment?  
P002-
182 
P002 Yes, my gardener (SG) went and opened the gate 
for people to come in and there were lots of 




Interviewer Are you aware of any other resources in this 





P002 There is a very good security company here, but 







P002 We didn’t subscribe to them but you know what, 
even if we had subscribed to them and we were 





P002 We have in the meantime had extra security put 
in. There is extra security lights that have been put 
up there. 
Not being able to 
afford armed 
security response 
made them feel 
more vulnerable 
to the house 
robbery. 








P002 2  The landlord said, right you guys are unsafe. He 
paid for the beams to be put in, to protect us. 
Many additions to 
physical security 




P002 Our electric fence was redone. It is a mess again 
now, so it needs to be redone again. But you know 
these things cost money. 
Many additions to 
physical security 




Interviewer Absolutely.  
P002-
191 
P002 It’s expensive, we didn’t have an early warning 
system, at that time. 
Upgrade of 
security system is 
expensive 
therefore had to 




Interviewer An early warning system to you could be a 




P002 2 A deterrent to them, or if they still continue to 
proceed we will have time to get to the safe room. 
We have also now developed a safe room. Myself 
and (son) moved back in here so now there is 
more people on the property. 
Realised the need 
to be proactive. 
P002-
194 
P002 2 We said to W and P002 we are not going to have 
you guys here alone anymore. We are going to 
move back in so there is more feet and traffic. 
Adult children 
became protective 
over the mom. 






P002 2 More presence yes. We moved into the little 
cottage that they were using as a storing area. 
Now that room has got, even though there are no 
burglar bars on all the windows, these windows 









P002 2 It’s got all of it laminations and stuff so you 
cannot actually break the windows. But there are 
still points of entry that they can come through. 
Despite several 
upgrades to 




P002 2 Even though we have latched the doors. We 
wanted to put alarm systems on all of the 






P002 2 So, what happened is (son) and I decided that we 
are going to move back into the cottage. That has 
all burglar bars in there. We said to W and P002, 






P002 2 If there is an early warning system and they can 
see on the camera’s that somebody is coming in 
and they even continuing to come in W and P002 
must run down the passage and get into the safe 




P002 2 We’ve got two exit points in our place.  We’ve 
now got the opportunity to lock ourselves into a 
burglar barred, protected room, call who we need 
to call.   
 
P002- P002 2 If we need to escape there is an extra door out the 








P002 Like security units within our own home.   
P002-
205 
P002 2 So that everybody is now aware of how we do 
this.  W and P002 know if their  place is not safe 
as ours they must come down the passage and we 
bolt ourselves in. Then we can call the 
community, the police, we need to go from there. 
Developed 
security measured 
as a family. 
Almost like a drill 
of what should 
happen in the 




Interviewer So again that practical sense of ; lst the burglary 
what do you do to practically keep yourselves 
safe.  And keep your family safe. 





P002 I think just the whole practicality thing.  I have a 
way of separating things into boxes in my life.  
When I need to cope I find a coping mechanism. 
Coped by 
compartmentalisi




Interviewer Right  
P002-
209 
P002 I will follow all the things I planned beforehand, 
like always planned to have a spare cell phone 
that is always charged, that sort of thing. It’s very 
difficult to explain, being a banker all my life, 
since the age of 17, you become very disciplined.   
Sees herself as 
disciplined and 
proactive - this is 
also how she dealt 
with the robbers. 
P002- P002 You become very disciplined in the way you deal 
with a difficult person. You learn how to … there 
Negotiation skills 
helped her keep 
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210 were difficult customers at some stage I thought “ 






Interviewer But you didn’t right?  
P002-
212 
P002 You learn to dialogue with them, bargain with 
them and to come to a solution.  Very much in 
banking everything was balanced, a left and a 






P002 Everything was square, we will never be rude to a 
client.  We will always work out something.  
Everything was solution bound.   




P002 When it comes down to your personality, in your 




Interviewer So that kind of explains how you were able to 




P002 Yes, yes  
P002-
217 
Interviewer Because that is what you did actually.  
P002-
218 
P002 I need an outcome that is not going to be the end 
of the line.  I need an outcome where you take 
want you want and you bugger off. 
In the moment 





P002 2 So taking something they obviously want 
something of value. P002 knows that she has her 
rings on her finger that is of value. 
 
P002- P002 2 Something that interests them.  Let’s bargain.  I 




220 You can replace rings but you cannot replace the 
life of your child. 
P002-
221 
P002 One thing that bothered me a lot about the whole 
attack, is where were my dogs. My dogs barked 
and then they were quiet.   
Still confused 






P002 Never saw then again until the police arrived and 
then they were outside.  I don’t know whether 




P002 Did the guys simply put them outside? I really 
don’t know. One of the things that I said , when I 




P002 Two dogs didn’t work and they are going to sleep 
inside. Well, we now have nine dogs and a baby 




P002 And ja, you have to go around and pick up the 




P002 2 But the thing is P002 stopped doing the midnight 
opening the door to let the dogs out, unless W is 
awake. So if W is awake she will open the door 
for the dogs, let the dogs out to do their thing, 
because now we can see on the camera, W’s 
awake, (son) awake.   
Had to make 




P002 2 And so she feels a lot better to let the dogs out at 
that point. Anything after twelve, sorry after ten, 









P002 2 Ten is the last opening of the door for the dogs. 
For the rest of the night, if they poop in the house, 
they poop in the house. We can rather poop in the 
house and clean up a mess than have her open a 




Interviewer So P002, was this a conscious decision you made 
or was it in conjunction with your family or how 




P002 2 No that was P002’s decision  
P002-
232 
P002 It was an absolute conscious decision that I made.  
I knew that I wasn’t going to be with my mom in 
Port Elizabeth for all that long.   
Had to make 




P002 It was 2014 I was 53 at that time.  I could take 
early retirement at 55, which I did.  My husband 
had died so I was a widow.  I decided that I 





P002 I spent a lot of time coming backwards and 
forwards between PE and here. I didn’t divorce 
myself from this farm. This was my home. I use to 
say to people I live between PE and Centurion. 
Every month I was here. I use to come and do 




Interviewer So it’s not like it happened and you left to PE and 
found a safe zone there?  This still remained your. 




P002 No, I always knew that going back to PE was 
going to be temporary.  My husband wasn’t well.  
I knew that he was probably not going to make it 






P002 You know even though we hadn’t lived together 
for years, when you are 21 you stand up in church 
and say for better for worse, for richer for poorer, 




P002 Well the sickness and in health came. I had to do 
the right thing by him. He probably would have 
stuck by me if it was me. I just didn’t think it was 




Interviewer So it seems like your natural personality, the 
strengths of your personality kind of kicked in 




P002 I am a very committed person to whatever I do.  
So I was very committed to making sure that this 
whole situation didn’t go pear shaped. I was very 
committed in trying to cope with everything well.   
Deliberately 
decided to cope. 
P002-
241 
P002 I was very committed to going to look after my 
husband even though I didn’t want to go. It’s like 
I am very duty bound. 
Felt duty bound to 




Interviewer And that duty bound, although in some contexts is 
not ideal, but in terms of having the duty to 
safeguard your grandchild is probably what 




P002 Absolutely  
P002-
244 
Interviewer That commitment, I am going to do what it takes.  
P002-
245 
P002 I couldn’t let anything happen to her. Duty bound to the 






Interviewer Have you made any changes since the burglary?   
You have put this plan in place you have safe 
rooms, you have cameras, beams, the light.  These 
are lots of practical changes to make the family 
safer.  You as a person, what changes have you 




P002 I think we are very weary of a lot of things.  I use 
to love going walking out on the property in the 
evenings, we don’t do things like that anymore. 
No longer goes 




P002 2 She used to sleep outside in a tent.  
P002-
249 
Interviewer Oh wow  
P002-
250 
P002 I use to sleep outside in a tent.  My absolute best 
thing is to sleep outside like I am camping.  
Summer time when it is hot, a gazebo and a bed, 
that’s me outside.  Can’t do that anymore 
Had to change 
self-care routine.  
Can no longer 
sleep outside 
under the stars. 
P002-
251 
P002 2 We asked her not to do that anymore.  
P002-
252 
Interviewer From what you are saying that also gave you 
some like rejuvenates you as a person.  Have you 








Interviewer But your family is not going to allow it.  
P002- P002 2 P00_2 feels more confident now, especially with  
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255 the amount of dogs she has so that also helps a lot 
P002-
256 
P002 2 With having the large amount of dogs around her 
she has started getting….as you can see there is a 
bed out here, full of rubbish at the moment but 
every now and again she does put a mattress on 
that bed outside. 
Having lots of 




P002 I come out and watch the stars for a bit and by 
nine o clock I come inside. 
Has restarted self-
care routine but 
on a limited time. 
P002-
258 
P002 2 The dogs sleep around her and so then she feels a 
little bit more confident about having that evening 
viewing of the stars and stuff. 
Has restarted self-
care routine but 
on a limited time 
P002-
259 
Interviewer So you still have some of that.  
P002-
260 
P002 Bit only a little bit in summer time.  
P002-
261 





P002 I am not much of a parent anymore, my kids are 




Interviewer And with your granddaughter?  
P002-
264 
P002 No, I am still strict with her.  They get cross with 
me.  Sometimes I still give the wallop on the bum.  
“You not allowed to do that anymore mum 
Incident hasn’t 









P002 No they got their kids, they are responsible for 
their kids.  I keep an eye on it but I don’t interfere 




P002 If they are going to have a tantrum they are going 





P002 I was very, very involved in my parenting but then 
they were all off my hands I was very pleased that 




P002 2 But one thing I’ve noticed is after the attack P002 
has become a lot more dependent on us.  She use 
to have a massive independence, where she would 
go of on her own.   




P002 2 Go off and we won’t hear from her because she is 
off on a trip somewhere.  She would drive of to 
some place and just go.  She’d be shopping 
confidently, now it’s a case of when she goes 
shopping I go with her or W goes with her. 
Cannot go 




P002 2 She is now a bit more dependent on somebody 




P002 2 Obviously the safety of even going to a mall is 
become problematic as well, especially when it 
comes more to the evening times and she needs to 
go to the garage to get something, then we go with 
her. 






P002 2 She is not confident to go on her own; it’s the 
same with me as well I also prefer to go with 
someone. 
Has since become 
very dependent. 
P002- P002 We have made that conscious decision that we Decided that they 
cannot let her go 
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P002 The other day, Saturday morning at our local little 
Spar down here I was in the Spar just doing a little 
bit of weekly shopping and I heard a bit of 




P002 Some of the staff where busy running around. I 
went out about ten minutes later.  There had been 
an old man being stabbed for his groceries, 




P002 Just stabbed in his arm.  They were busy 
bandaging up his arm and so on. You know things 
like that already at our local Spar I got pushed up 




P002 I had seen those guys coming.  I opened the boot 
of my car and I threw everything in, including my 
cell phone and my purse and I shoved the thing 




P002 They pushed me up against the car patted me 
down and left and that’s why I can’t take chances 
like that.  Maybe they stab me, shoot me because 
they want the car and whatever I put inside.  
Maybe they want that key.  
Has since been in 




P002 2 That’s why we decide to compact and go together 




P002 There was that women at the Pick and Pay who 
was abducted at Blue Hills about two years ago.  
She was putting her things in the boot of the car 
and there was another car that reversed up so the 
boot and the boot were together.   
Has become 






P002 They got out their car, grabbed this women and 
shoved her in the boot of that car.  They found her 





P002 Just abandoned in the bush, she had been raped 
and left. I don’t want to have to deal with things 




Interviewer  Do you find that you are more vigilant? Able to 




P002 I look at people and I want to see what their 
intentions are.   
Tries to read 
people’s faces in 




P002 Is this somebody that casually buying a bread and 
a milk or is it somebody who is going to saddle up 
to me and going to want something from my 
pocket.   
Everybody is now 
a potential threat. 
P002-
287 
P002 When I carry my purse I leave cards that I don’t 
need behind.  I take the cash out and I stick it in 
my bra.  At Pick and Pay I am fishing in my bra 




Interviewer Have you noticed any changes in your children’s 




P002 My daughter in Boksburg has developed a slightly 
mothering attitude towards me.  She checks up on 
me, which she never use to do. 
Adult children 





P002 My son in the Middle East, he asks that when I do 
go travelling I must please let him know where I 
am with everything even though he is sitting 8000 
Adult children 




km away. And you and (son)? role. 
P002-
291 
P002 2 I am here all the time, because P002 also suffers 
from diabetes.  There are moments when I have to 
come and assist P002 and help P002. The memory 




P002 2 They clapped her hard in her head that there are 
times when she is doing something and she is like 





P002 I get confused. Head injury is 




P002 2 She gets flustered.  
P002-
295 
P002 (Daughter in law) as my daughter in law is like 
my helping hand.  Like my right arm. I have a 
disabled right arm.  
Feels dis-abled 




Interviewer So your children have become much more 
motherly over you and checking up on you.  
Openly sharing that they are and are concerned.  
Not that they didn’t care and concern before, but 




P002 2 She had that confident before, that independence.  
All her kids knew and understood, leave mom she 




P002 2 I mean there were times when she would be 
sitting in the garden and I would be like where’s 
P002?  Where’s P002? 
Children get 
anxious when 
they don’t know 





P002 2 I am freaking out because I can’t find her.  (Son) 
would be like calm down she is in the garden, go 
look in the garden and you will find her.   
Children get 
anxious when 
they don’t know 
where she is 
P002-
300 
P002 2 I go look and there she is having a moment on her 
own.  She had this independence with her, so all 






Interviewer Because she is ok?  
P002-
302 
P002 2 Because she has always been this independent 
women who has always done things on her own 
and never asked for help.  After the attack we all 






P002 I blank out on my own. Trauma symptom 
P002-
304 
P002 2 Blank in her memories like she said. She has some 
memory loss.  There are moments where she can’t 
remember.  Now she also gets confused about 






P002 Who people are  
P002-
306 
P002 2 It’s almost as if she has Alzheimer’s, but she 
hasn’t.  She just has head trauma that is now 
caused her to have memory loss, so then I stand 





P002 2 We have to go there now.  Especially if she has to 
go to doctor, I go with her to the doctors so that I 









P002 I don’t remember what the doctors tell me Memory los 
P002-
309 
P002 2  Then I remind her that you have to do this and 
you have to do that.  I go with to assist her with 






P002 There are certain things with my memory are spot 
on.  If you ask me about dates, when things 





Interviewer Yes, you have given me quite a chronological idea 





P002 Another coping thing about this memory, when 
you arrived here I didn’t know your name, but I 
read your registration.  I remember you are Tas.   





P002 If you had just said to me Hi I am Tas, by now I 
would have forgotten.  That is a very important 
thing because when I went back to go work in 






P002 I hadn’t really worked since the attack.  
Remembering also that had worked for 25 years 
with all the people down in that building there.   




P002 I suddenly looked at the people, looked at their 
faces and didn’t know who they were. I was 
shocked; I was absolutely shocked that I didn’t 






P002 There where one or two that I remembered names.  
My one friend I said to her, you got to help me I 
don’t know who everybody is.  Everybody was 




saying “Hi P002, how are you 
P002-
318 
Interviewer  So they obviously knew you?  
P002-
319 
Interviewee I eventually would go “hi Cookie” to everyone, 
it’s been ages.  I didn’t know what to talk to them 
about. The one girl said come let’s start here.  We 
went to the canteen and she said let’s start here. 
She would go do you remember who that is and I 
would go I remember the face but not the name.  
She would go that is Karen Jones and I would go 
oh yes ah yes, she was married to Sean.  




P002 She drove that blue golf that was always falling 
apart.  I wonder how old kids are.  It was like a 




Interviewer Everything then fell into place  
P002-
322 
P002 It was the most fascinating and scary thing.  She 
would sit with me in the canteen and we would 




P002 I would then remember that connection again and 
I would go up to them and say, hi Karen lovely to 
see you.  How is Sean doing these days? I had 
something to relate t.  It took me months.   




P002 Some of them I lost again and had to say sorry 
what’s your name again.  Eventually I was telling 
people listen I’ve had a head trauma I don’t 
always remember names.  Eventually people 
would come up to me and say hi, it’s Karen and I 
would say, I know. 






Interviewer Looking back do you think there is anything you 




P002 I think we should have done something about our 
security years ago. I’ve lived here for five years 
already and we were very blasé about things.   






P002 You know you get that thing of its never going to 
happen to me, I had that it’s not going to happen 
to us 






P002 We are not stupid we have two dogs, we’ve got 
nothing of value.  When we think of nothing of 
value, somebody else comes and takes that damn 
old TV.   
Believes she had 
nothing of value 




P002 Now we have no TV.  We have never improved 
the security to the point where we can get 
insurance on the content of our house.  We don’t 




P002 One of the things that I use to do was my rings 
that were on my hand, I use to leave them in the 
car under the mat and that particular day my other 
daughter in law took the car to go and do her 





P002 I often think to myself what if I didn’t have my 
rings to trade for (granddaughter) and I think to 
myself there is just another thing that just 
happened and you don’t know why.  Why was I 
wearing my rings that night? 
Sometimes feels 
anxious at the 
thought of not 
having anything 
to bargain with 






P002 What would they have done to her?  It is a 
horrifying thought. I mean they do and boil kids 
and put hot irons on them and oh God it’s 
terrifying just to think about it.  
Escalating fear at 
the thought of 




P002 2 Just the thought of her being raped, now you 
imagine a fully grown male and a two year old 
child is not meant to go in.   
The thought of 
the child being 
raped brings 
terror to her. 
P002-
334 
P002 2 It is not meant to go in.  She could have been 
ripped to shreds.  She could have died from 
trauma, blood loss and sorts of weird and 
wonderful things that could have happened but 
didn’t.   
The thought of 
the child being 
raped brings 
terror to her. 
P002-
335 
P002 2 I am very grateful to P002 for having given up her 




P002 I would have given up anything for her. Would have given 
up anything in 
exchange for the 
life of the child. 
P002-
337 
P002 2 So from my point of view of the mom not being 
there, I felt kind of helpless.  I didn’t know what 




P002 2 I felt so upset because all my child wanted was 
P002.  But when I think about it now it makes 
sense.  All I wanted to do was comfort my child 




P002 2 I wasn’t there for her and I felt that bad that I 
wasn’t there for her.  I couldn’t have foreseen that 




daughter would be in that situation. 
P002-
340 
Interviewer I am sure this wasn’t a unique arrangement.  
P002-
341 
P002 No it’s an on-going thing. She was always visiting 
granny.  I said to (son) straight…, it literally took 
us two weeks to move back in.   
Baby sat often 
P002-
342 
P002 I said to (son) I can’t have that happen again.  We 
need to move back in. with our little bit of finance 
we said let’s get these things sorted put. 
Children taking 
care of security 
need of mother. 
P002-
343 
Interviewer How did you decide on what security measures to 




P002 2 First of all we looked at our little cottage, we have 




Interviewer I mean did you Google ideas or did you always 




P002 2 I have been living on a farm for all my life.  I have 
been a farm girl from the start. We’ve had many 
break ins before.   
P002-
347 
P002 2 The break ins that we had I have always been 
asleep or not there.  The only thing I can say from 
that experience is that you feel violated 
Daughter in law 
has been involved 




P002 2 You feel like somebody has been through my 
stuff. You don’t quite know how to deal with 
they’ve been in my house. What you do is that 
you put security measures up, and most of the 










Interviewer So kind of like general knowledge?  
P002-
350 
P002 2 General knowledge, ja.   
P002-
351 
P002  Things that we knew we needed and didn’t have 





P002 2 The landlord said, right because this has happened 
I am putting beams in. shortly after the attacks he 




P002 2 This then gave us a much better sense of security.  
(Son) and I moved in shortly before the beams 
had been put up, which is something we didn’t 
think about.   
Children move in 
P002-
354 
P002 2 The landlord thought about that. He said I am 
going to put this in place for you guys. It’s not 




P002 2 Now the fence is early warning system number 






P002  But an electric fence is a useless thing because 
they just take stick and hitch it up and they go in. 
even though the electric fence was on it didn’t 





Interviewer Do you think the assistance and resources that you 





P002 Yes, I think the beams and that would have 






Interviewer I mean the police?  
P002-
360 
 Oh, the police.  I definitely think if they had 
actually come to do the finger prints and that 
sought of thing, they could have tied this up to 
other people.    







P002 These people were just on a rampage because the 
people down the road there and the people down 
the road there described the same sought of attack; 
the same sought of perpetrators so why did the 
police not follow up?  
Crime in suburb 
P002-
362 
P002 2 PART_2 and M were not the first attack. Crime in suburb 
P002-
363 
P002 We were the fourth and there were more after. Crime in suburb 
P002-
364 
P002 2 Before that there was a woman and her son and 
they raped the mother in front of the son, just 
down the road. 
Crime in suburb 
P002-
365 
P002 2 Then there was random attacks, the one guy went 
out and he was kinda silly, he went out with is 
gun.  He got shot.  He was just trying to protect 
his family.   
Crime in suburb 
P002-
366 
P002 2 Now there is a woman out there with two kids and 
no husband. The problem we found in this area is 
that we got a gang that is  rampaging through our 
area.   
Crime in suburb 
P002-
367 
P002 2 They pick between Doornrandtjies and Laezonia.  
They jump between the two areas. We will find 
that Doornrandtjoes will be hit.  There will be 
Crime in suburb 
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robbery, held up by gun point in the 
Doornrandtjies area and then all of a sudden 
Laezonia will be hot.   
P002-
368 
P002 2 So they jump between the two.  They don’t hit the 
areas at the same time they sort of pick one area 
and attack them and then pick another area and 
attack them. 
Crime in suburb 
P002-
369 
P002 2 So they wait, although this attack happened a few 
years ago since then we have had people come in 






P002 2 Our garage has been broken into so many times.  
We’ve had a guy, while M was sleeping, steal his 
laptop.  The dogs got wind of it and the guy 
disappeared so fast. M was like what happened 
and the laptops gone. 




P002 2 They managed to dislodge these two doors. We 
didn’t have latches in so they dislodged the whole 
door.  Now we had to put latches in so they cannot 
remove the doors.   




P002 2 They somehow managed to dislodge the door of 
the hinges.   




P002 2 As each robbery has happened we have worked 
out we now need to do this and we now need to do 
the next thing and so we’ve slowly but surely 







Interviewer So the police could have basically done their jobs?  
P002-
375 






Interviewer And the CPF, the community?  
P002-
377 
P002 What can we say about the CPF?  They came 
here, (CPF member) went off with a gun in a 




P002 2 The problem that comes in is that everybody in 





P002 2 What happens is that you have one house that has 
been hit, now you got people who are allocated, 
everybody from each house go round doing a 
drive round making sure that … but now you and 





P002 2 Now people in the area here in Leazonia aren’t as 
good at it as in Doornrandtjies. They have got 
their scheduled drive rounds. In Laezonia people 





P002 We’ve never had training.  If I had to come across 
a perpetrator in the middle of the road, pointing a 
gun at me, what am I going to do? Try riding him 
over, reverse back at speed; I don’t know what I 
am going to do with them. 
Has since joined 
the CPF but has 
had no training on 
what to do. 
P002-
382 
Interviewer So are you part of the CPF?  
P002-
383 
P002 2 No, we tried to get involved in it and we just 
heard how this one doesn’t want to do it and how 
that one doesn’t want to do it. So we only had two 
household that were willing to go.  PART_2 was 
one of them. 
CPF in the area 
did not work 
P002- P002 We use to do patrols.  Those patrols, we were 
unarmed.  We use to go and ride up and down the 
Patrols in the area 
136 
 
384 roads.  Look at that grass at that back there.  It is 
about that high 
P002-
385 
P002 We use to have a lot of cable theft in this area; 
they use to pinch the cable right past the gate.  
When you go out and you shine the big torch, we 
got a searchlight thing 




P002 You shine the torch; they just step out of their 
holes and into the grass. You can’t see a thing. 
You call the police and the police come along and 




P002 They don’t even have batteries in their torch; it is 
this dim little thing.  Then they say no they’ve 
gone; we say no they in the grass.  They stand 




P002 The police go and twenty minutes later you hear 
the pick go again.  They have just picked up the 
pick and the spade and gone into the grass 




P002 So when you ride up and down here when the 
grass in this long, by the time you’ve stepped one 
meter into that grass area you just sit down as the 





P002 As it gets darker you jump back up and do your 
thing, whether it is walking down the road, taking 





P002 The cable that has been pinched in Bodly road 
here is unbelievable.  It is that huge big thick 
cable like this; it has three cords in it and so on.  
Eskom came and replaced a piece of the cable the 






P002 The police weren’t worried about it.  The one time 
we were walking out in the grass here and I found 
cable.   




P002 I thought I don’t even want to touch it because 
next thing we are implicated in it.  We called the 
police and said we dragged this bag out from 
underneath, it as that same cable cut into short 
pieces like this ready to go out.   




P002 They came and they said ok they will take it 
away.  I said it is evidence for something but I 
don’t want it on my property.   




P002 The next day I phoned them and said to them do 
we get a receipt or something for the evidence that 
we handed in.  They said what evidence.  I said 
the cable.  They said no, they know nothing about 
the cable.  
Distrust of SAPS 
P002-
396 
Interviewer And the counselling services? Do you think the 




P002 I think that the counselling was good.  The 
counselling taught me that going forward that 
night will never repeat itself. I kept on thinking 
they are coming back.  The same thing will 
happen again.  Something may happen again but 
that night will not happen again.  That’s what I 
learnt to let go of that night.  There was other 
things that use to scare me but that night itself, 
although I remember it clearly will never happen 
again in the same fashion.  It won’t be the same 
people; it won’t be the same things. 
Lessons learned 
from counselling 
– she is a 
survivor. 
P002- P002 2 PART_2 had this vision in her head of that night.  









Interviewer And vigilant?  
P002-
400 
P002 2 And vigilant yes.  Now she will always keep that 
memory in her mind that’s the thing about 
traumatic experiences, and why we learn so much 
from them because once you’ve had that traumatic 
experience your life is changed in that moment 
Life changing 
moment for her. 
P002-
401 
P002 2 Now you say ok I cannot be so blasé about this 
action or that action.  You start to change your 
mind set to say ok I now need to take this into 
consideration because now it has happened to me.   
Changes to your 
mind set from 
victim to what are 
I going to do to 
ensure that our 
risk to this kind of 
event is mitigated. 
P002-
402 
P002 2 Before you thought this will never happen, this 
will never happen. Ag no man, ag shame the poor 





P002 2 Then when it does actually happen to you, you 
start to realise that it can happen to me and you 
change your whole mind set around that and so 
you start to live your life in a completely separate 
realm.  In a different way that you think and move 
forward from there. 
Have to move 
forward to cope. 
P002-
404 
P002 Can I say something as well? We are talking 
about this and I know you are doing your study 
about women and so on, but I was not the only 
one in this.   
Difference 






P002 W was involved in this as well.  To this day it 
hasn’t affected him at all. It happened and he just 
moved on. Men and women see these things in 
such a totally different way. 
Difference 




P002 We had fights about W we need this to be 
improved. W I need a lock on this door.  To him it 
was just a lock on the door.  Men don’t seem to 
see these things in the same light that we do.   
Difference 




Interviewer Different people react completely differently.  
P002-
408 
P002 2 (Son) on the other hand, his way of living now is 
he will, until such time as we.  The beams were 
down for a while.   




P002 2 He would not go to bed until three o clock in the 
morning because he is watching.  My dad is of 
age now, he gets tires and he is sleeping, (son) has 
said now I am going to step up and watch the 
farm.   




P002 2 He is always on the watch all the time.  He always 
has his thing.  He has his headlights and all of 
that.  He is always watching and I think since his 
mother was attacked his attitude towards the 
whole thing changed.   




P002 2 Before that he would go to bed normal times and 
he was like ja no the house is locked.  He had this 
blasé thing of my dad does it.  Now he is like is 
the house locked.  Let’s make certain and make 
security checks.   
Change in son’s 
behaviour 
 
Son has become 
very protective. 
P002- P002 2 He now has vision on the cameras as well. He laid Son has become 
140 
 
412 the cable so he can see the cameras. His whole 
attitude since his mom got attacked to be a more 









P002 2 Ja, in (son’s) situation he has taken a completely 
different turn to the way that my father has 




P002 2 Like you say each person is different. (Son) is not 
reacting the same way that W does.  W just has a 




P002 2 (Son) is like let’s go out and hunt with black 
clothes. Camouflaged and hide in the bush to see 




Interviewer So PART_2 do you have any advice or 
suggestions for other women who go through 




P002 It’s very difficult because everybody has got their 
own thoughts and feelings about their security that 




P002 I would say if you can improve your personal 
security all round you, whether it be dogs, 
whether it be those things that go bang in the night 
with the trip wire, whether it be an electric fence, 




to ensure that you 




P002 You have to sit and look practically at your own 
house and you have to actually try and burgle 
your own house and see.   








P002 We’ve got ways and means of getting into this 
house if we are locked out we still have now.  You 
have to look at every situation as a personal thing.   






P002 If you hear someone coming into the house do I 
have a safe place? Do I have a cell phone on 
charge with air time on the thing that I can lock 
myself in a certain area and phone for help.   






P002 Screaming out the window, even when your alarm 
goes and the siren is screaming nobody is coming 
to help.  The best that siren can do is to scare them 




P002 The siren will at least wake you up and you can at 
least start doing something.  I can’t rely on these 
people next door or those people over there 
Plan to warn you 




P002 They are putting their own lives at risk by coming 
to help me. When you are in a place like this, 
whether you are in a town house in Johannesburg 
or whether you are in a place like this, whatever 
your living situation is, everybody has to think for 




P002 When (neighbour) got shot over there, she did 
hear the guys coming in.  She heard them coming 
in, she called out and I don’t know if there was an 





P002 She is an old lady of 68.  She fought them off with 
a golf club and took three bullets, her hand her 
liver and    
Neighbour was 









P002 2 Another piece of advice that I can suggest is do 




P002 2 If you have all your security measures but yet they 
still get in and they’ve got you by gun point. Now 
you are at that point you can take all the necessary 





P002 2 Do whatever you can to prevent it. In the point 
that they do actually get in and they have you by 





P002 2 If you take (neighbour’s) as an example she 
fought them, she came at them with a golf club.  
They shot her. They were planning to kill her 
where PART_2 on the other hand just submitted 
and subdued.   




P002 2 Every item that you can see feel and touch, you 
cannot take that with you when you go. If you are 
trying to defend all your belongings because you 
don’t want them to take it 
Possessions that 
can be stolen can 
also be replaced. 
P002-
433 
P002 2 You are now basically putting your life at risk.  
What’s more important your life or your items 
that you can replace.  Yes it’s costly and yes it 
might take you a bit of time to replace those 
things.   
Possessions that 
can be stolen can 
also be replaced. 
P002-
434 
P002 2 Right now rather let them take those things than 
let them take your own life or take somebody 
else’s life because you are acting silly.   
Possessions that 
can be stolen can 





P002 2 Let’s just say if PART_2 had to attack those guys 
to help my daughter.  She could have got shot 




P002 2 Us as a family we have lost my daughter, I’ve lost 
my mother in law and I have lost my father 
because she acted out to try and save the child and 
they shoot them all. 




P002 2 Now the people left behind sit in the situation of 
why did you attack them and question that 
decision that you made.   




P002 2 Especially from a women’s point of view calm the 
situation down.  Keep your family calm.  Say let 




P002 2 We stay as a family, you do that mothering thing 
that we women do naturally, just calm everyone 




P002 2 Let them take what they want and just leave you 
alone.  Encourage those guys, that’s why those 
guys walked out and said sorry mama, because 
she was being calm.   




P002 2 She was saying I will give you whatever just give 
me the child.  She was nice about it, she was calm 
with them.  She did what they asked her to do 




P002 2 They felt bad about what they were doing to her 
and to my dad.  If she went balls to the wall they 
wouldn’t have given two shits about her.   




P002 I thought about it afterwards and if they had tried 
to rape me I wouldn’t even have fought with 
them.  I just would have laid there unresponsive, I 
don’t know if you can rape a person that is 
Stay calm is your 




unresponsive.   
P002-
444 
P002 I would not even have fought them off for that 
because the first thing they do is go for your throat 
if you are fighting with them and they strangle 
you. How many times these days do they rape and 
strangle, rape and strangle. They were going to 
fight me to take my pants off. 
Stay calm is your 




Interviewer  So stay calm, do what they ask you to do and just 




P002 A rape when you are alive is good as compared to 
a rape when you are dead.  





P002 Once you are dead, all that fighting and all that to 
stop them from doing what they were doing is not 





Interviewer Thank you so very much for your time.  I really, 
really appreciate it. I do want to say that if you do 
find that you are having flashbacks or you are 
having any dreams about it or that your symptoms 
have gotten worse in any way. Maybe some of the 
questions I have asked you, you have not thought 
about those things in quite a while, please give me 
a call.  I am going to leave my business card with 
you. Like I said I am a trauma counsellor, I deal 
with counselling from a clinical point of view. I 
am more than happy to listen and to do a 
debriefing with you and to decide what would be 
clinically most appropriate should you 
experiencing any of those symptoms. 
 
P002- P002 I must say I can talk about it clearly now without 
getting upset any more.  I have gotten to talk 
Reflection that 
she has survived 
145 
 
449 about it in a far more clinical way now than a 
traumatic way.  It was very hard at first to talk 
about it. 




P002 2 But there is one experience that I am experiencing 
now is that (granddaughter) is having flashbacks 
of the situation. She has nightmares of people 
braking in.  She is always scared of the dark. Not 
necessarily of the dark but of somebody in the 




Fear of the dark 
P002-
451 
P002 She has asked questions about that night and I 
have never lied to her about that night. I have told 
her that these people came in, the bad people and 
then she will ask questions like granny did they 
hurt you? I then say no we just dealt with it, I kept 
on telling you that they going to go now.   
Explanation of 
events to child 
P002-
452 
P002 She asks now are they coming back. Down the 
line she probably has very little memory of it 
because she was young at the time, but she’s got 
something there that she does ask questions and I 
have never lied to her. 
Child sometimes 
asks questions 
about that night. 
P002-
453 
Interviewer Maybe we need to look at her getting some help 




P002 2 That’s what I was asking.  What will be the best 




Interviewer We will talk about it just now.  I just want to say 




P002 It was a pleasure  
P002- Interviewer And if you know anybody else that you think 




457 first and let me know. 
P002-
458 
P002 I am going to ask my friend Dot she is very new 
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